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 Objectives of Programs and Services for pregnant and
parenting youth and their children 
.

Support optimal peri-natal outcomes;
Motivate choices for healthy lifestyles;
Provide opportunities for education and learning;
Promote positive parenting skills;
Build self-esteem;
Champion healthy child development;
Promote secure attachment in children; and
Provide social and health supports.
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THANK YOU TO OUR WONDERFUL BOARD OF DIRECTORS
Peter Linkletter, Chair/President
Leslie Rae Ferat, Vice-Chair/President
Nikolas Letellier-Chabot, Treasurer
Abigale McKinnon, Secretary
Chris Hughes, Past President
Lois Mathieu, Member
Don Robb, Member
Philippe Guiton, Member
Fernando Caprica Santos, Member
James McIntyre, Member

We would also like to thank Carolyn Elliott and Katherine Crowe for their continued support
and participation in board committee work!
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THANK YOU TO OUR AMAZING STAFF TEAM, YOUR HARD WORK THIS
LAST YEAR DURING THE PANDEMIC IS SO GREATLY APPRECIATED!
ST. MARY'S HOME TEAM

Adam Cummings
Angela Gushue
Alexandra Cloutier
Ana Laura Roman
Beau Arnold
Bethany Galster
Brian Desjardins
Brianne Boileau
Brooke Talisman
Carolyne Normand
Cassandra Leblond
Claire Danis
Debra Barriault
Dominique Seguin
Elissa Khoury
Elaine McMillan
Erin Keogh
Jessica Webb
Jina Tahami Nasab
Jolanta Jakubiec
Josee Deseve
Katherine Morin
Kathleen Cummings
Kayla Mumford
Khadije Taha
Kimberly Whissell
Kristy-Ann Dubuc-Labonte

POSITION

Food Bank Relief
Center Manager
Program Manager/LEAP Coordinator
Volunteer Coordinator
Food Bank Relief
Temporary Program Facilitator
CAPC Young Fathers Program/Support Counsellor
Casual Relief
Intake/Support Counsellor/Program Facilitator
Attachment/Support/Intake Counsellor
Residential Case Manager
Executive Assistant
Director of Operations and Support Services
Kitchen Facilitator (Centre)
Administrative Assistant
Residential Manager
Early Childhood Educator
Program & Volunteer Coordinator
Casual Relief
Food Bank Relief
Administrative Assistant
Program Manager & Community Development
Executive Director
Casual Relief
Temporary Program Support
Parenting Counsellor
Primary Care Counsellor
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Lisa Belkie
Marc Lebeau
Melissa Thivierge
Mikayla Patterson
Monique Rochon
Mouna Yassine
Noah Cummings
Noreen Smith
Olivia Barnes
Puspa Chhetri
Rachel Paveling
Rebecca Lantos
Rebecca Vigliotti
Samantha Burger
Samirah Blanc
Sarah Dupuis
Sarah Selkirk
Sarah Tunstall
Sarah Weatherdon
Shalma Reynolds
Shamiso Manyozo-Scoggan
Sierra Tremblay
Sola Solako
Tatiana Mutombo
Uchechukwuka Adibe
Vincent Carriere

Receptionist/Administration
Maintenance
Attachment/Support/Intake Counsellor
Casual Relief
Intake/Attachment/Support Counsellor
Casual Relief
Food Bank Relief
Accounting Clerk
Child Care Worker
Primary Care Counsellor
Primary Care Counsellor
Volunteer Coordinator
Casual Relief
Attachment Counsellor/Program Facilitator
Casual Relief
Primary Care Counsellor
Case Manager/Casual Relief
Child Care Worker
Casual Relief
Child Care Worker
Primary Care Counselor
Child Care Worker
Administrative Assistant
Casual Relief
Kitchen Facilitator (Residence)
Food Bank Relief
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VOLUNTEERS OF ST. MARY'S HOME
Our team of wonderful volunteers are an integral part of the work we do at SMH. Volunteers
support drop-in programs, help prepare nutritional meals in our Centre kitchen, work at our
reception desk, sort donations, support our childcare team and so much more! Their generosity
and dedication is so appreciated and greatly supports our frontline work.
Due to strict requirements since the onset of the pandemic, we have asked volunteers to provide
their support remotely to reduce risk; we are so happy volunteers are now able to return to
provide some onsite services and look forward to everyone returning!
To all of our current and past volunteers: You make a difference in the many ways you express
your care! THANK YOU and WE MISS YOU!

2020 - 2021 Volunteers:
Jolanta Jakubiec - Food Bank
Jo Leath - Social Media Content
Herieth Paul - Fundraising
Jay Odjick - Virtual Story Reading
Devona Coe - Virtual Story Reading
Beth Galster - Baby Bumps and Birth Cofacilitation
Oleg Choutov - Food Bank
Callie Wenchel - Donations Support
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THANK YOU TO OUR GENEROUS DONORS
Throughout the year, we received tremendous support from our donors. These included businesses,
service organizations, schools, churches, friends and individuals, all of whom contributed to our agency
through various monetary and non-monetary donations.
We would like to extend our sincere appreciation to you all! We are
grateful to have you share in our mission of:
"Building on the strengths of young pregnant women, young
parents and their children".
Our public financial support comes from:
The Ontario Ministry of Children, Community and Social Services
City of Ottawa
Public Health Agency of Canada
The United Way East Ontario
Ministry of Education
Figure 1 Donations of household
products

Our private benefactors include:
Mead Johnson Nutrition Canada
The Tenaquip Foundation
The Ottawa Food Bank
Ontario Realtors Care
Foundation
Knights of Columbus – Holy
Couns. 5333
I.O.D.E. Lorraine Chapter
Les Sœurs de la Visitation
d’Ottawa
Society of the Sacred Heart,
Provincial Office
Ottawa-Bytown Rotary
Gopher It Deliveries
Kelly Santini LLP
St Mark’s Highschool

Dr. Zielonka at the Ottawa
Chiropractic & Natural Health
Centre
Jamilah Murray
Rita St John
Doris Willcott
Judy Wolinski
Debbie Hodgins
Anna & Brett Paveling
Orleans Community
Bosses Helping Bosses
Quilting Queens
Rachel Leboeuf
People Matter Project
Integrate Healthcare Collective
Inside Edge Properties
St Mary’s School

Pamala Arsenault
Volunteer Mask-Makers of
Ottawa
Lama Abdelkader
Cindy Harrison
St Mark’s Catholic Highschool
IOED Lorraine Chapter
Jarrah Contracting Services
Delight Maternity
Patricia Lau
Callie Wenchell
Greenbelt Church
Amanda Elsaadi
Daughters of Isabella
The Well
Josee Deseve
Elizabeth McRae

And many more wonderful individuals, families, service clubs, schools and organizations who we
have privately thanked.
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BOARD CHAIR REPORT- AGM NOVEMBER 9TH, 2021
As we celebrate our 2021 Annual General Meeting, we recognize that the global COVID-19
pandemic continues to affect every one of us. While vaccines are now available with impressive
rates of vaccination in the community, the pandemic continues to create stress and anxiety,
especially for those who are the most vulnerable. This stress and anxiety can be a growing burden
and we are mindful of the need for access to services and programs reduce isolation, depression,
and anxiety. We also continue to closely monitor the situation in Ottawa and the surrounding
region, and we are grateful to all levels of Public Health for the direction and leadership that they
are providing to inform our activities and services.
As you read the 2020-2021 Annual Report, you will learn about the passionate team of
volunteers, staff, partners, donors, and supporters who share a common goal to build on the
strengths of young pregnant women and you parents and their children. You will also learn of
the tremendous efforts that have been taken to pivot and to fill gaps in service that have been
created by the pandemic and that continue because of it.
The pandemic has forced us to focus our energy on the immediate more than on the horizon and
this informed our decision to delay the renewal of our Strategic Plan. The Board decided in June
to extend the current strategy for one additional year, and I am excited at the opportunity that
awaits us for the community to get involved in the development of a new Strategic Plan as we
enter the new year.
I am so fortunate to chair a volunteer Board of Directors who are so dedicated and so giving of
their time and energy. I thank you all for your on-going support and caring for those we serve in
our community.
Looking forward to 2022, let’s continue to support each other and, most importantly, to ensure
that those who are finding out that they are pregnant are not alone and are able to focus on the
hope and promise for the future.
Peter Linkletter
Peter Linkletter
Chair of the Board of Directors
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Executive Director Report - AGM November 9th, 2021
It has been another extraordinary year; like everywhere and everyone else around the world,
SMH and our community continued to be heavily impacted by the pandemic. Yet, despite the
many challenges COVID 19 has presented, our staff team, stretched as they have been, continued
to exhibit resilience and creativity while safely and quickly responding to needs identified by
participants of our Young Parents Outreach Centre and Residents of our Specialized Shelter. On
behalf of SMH, our Board and myself, I would like to thank each member of our staff team for
dealing with what have been seemingly insurmountable issues, in a manner that is remarkable!
Thank you to our Board of Directors, this is not an easy time to provide Governance for an agency
and you have continued to do this, despite your incredibly busy schedules and own challenges
this pandemic has presented, and we are so very grateful to you for this!
Thank you also to all our frontline and behind the scenes wonderful volunteers and amazing
community partners, we so greatly appreciate you and all you do to support SMH and young
families in our community. We have greatly missed seeing many of you onsite and look forward
to more of you returning soon!
Thank you so much to our funders and many donors for your generosity and support and for
digging so deeply during such an uncertain time. Please know you made a real difference,
because of you SMH was able to meet significant challenges and provide essential supports we
would not have been able to do otherwise.
The pandemic has intensified experiences of isolation, increased food and housing insecurity and
the need for additional mental health supports for pregnant and parenting youth and young
families who were already experiencing significant challenges prior to the pandemic. I am in awe
of the determination and resilience pregnant and parenting youth participating with SMH exhibit;
your courage, tenacity and inner strength are an inspiration to us all!
This year has been a challenging one, we could never have expected prior to the pandemic how
much it would require us to change our way of doing things; however, it is important to
remember it has not changed our purpose and has in fact reinforced it. Despite the need to
adhere to strict requirements to ensure safety and health for all, the pandemic has not stopped
us from providing essential programs and services and remaining flexible and responsive. Our
collective response demonstrates what makes SMH so special – all the people who make up the
SMH Community!
St Mary’s Home Annual Report 2020 – 2021
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In ending, I would like to pay tribute to all those whom we have lost this year, they may be gone,
but they will never be forgotten and will continue to inspire us as we move forward!
Sincerely,
Kathleen Cummings
Executive Director
SMH recognizes members of our team reaching 5-year increments of working with our agency.
Since our last AGM Kim Whissell reached this milestone after completing 10 years working with
SMH. On behalf of our SMH team, I would like to sincerely thank Kim for your ongoing
commitment and dedication; you really put your heart into what you do and it is a privilege to
work with you Kim!
I also had the privilege of completing 5 years of working with SMH this past Spring and I am
thankful for this wonderful experience!
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OPERATIONS & SUPPORT SERVICES REPORT
PANDEMIC IMPACT
The persistence of the COVID-19 pandemic, has continued to impact St. Mary’s Home (SMH) in
many ways. This has been a turbulent and tiring year for both our staff team and participants.
For countless families of SMH, COVID-19 has intensified experiences of isolation, increased
food and housing insecurity, and deepened the need for greater mental health supports. In
light of the ever-changing landscape caused by the pandemic, our staff team have kept up
momentum, consistently finding creative ways to pivot and accommodate to make sure SMH
support services strive to meet the needs of participants in these unprecedented times. It has
been an honour to join the SMH team this year and be witness to the tremendous strength and
resiliency of this community.
Like many community-based agencies, many of the support programs and services shifted to a
virtual platform this year. SMH staff team have connected with families via video call, phone,
and text, conducting regular wellness checks as the COVID-19 pandemic and associated inperson restrictions continue. Amid these restrictions, our support team has continued to,
provide safely adapted, in person and one-to-one support counselling throughout the year.
This provided for isolated SMH participants and families access to support services should the
online services not meet their needs. Youth who were experiencing urgent mental health
concerns and residents who were restricted to the residence were able to stay connected to
supports at the center.
We also provided on-site space for families with children in care to continue to visit in person,
so their interactions were not limited to virtual platforms.
The SMH support team have been trained in a new evidence-based program called SafeCare.
This outreach parenting program to supports families to keep their child healthy and safe.
SafeCare is designed to be run in families’ homes, SMH has taken every caution to safely
implement the new program for families during COVID-19. SMH began to offer to families the
SafeCare program one-to-one and on-site at the Centre in late July. Our team is working
towards our goal to launch the Safecare program to the community and to begin facilitating it
in family homes in the near future. SMH support team will soon provide parenting education
and support to young parents that are tentative to enter public spaces and minimize other
barriers that restrict participants access to SMH services. Over the past five months, SMH has
continued to responded to the expressed challenges associated with social isolation and mental
health that families at SMH have been faced with and including responding to the accumulating
evidence that children are at increased risk of child maltreatment due to this isolation. It is a
St Mary’s Home Annual Report 2020 – 2021
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privilege to be able to launch the SafeCare program to reduce barriers that some families
experience accessing support.
PARTNERSHIPS
St. Mary’s Home has many stakeholders that partner with us and are committed to make young
parents’ experience at the Centre accessible and solution-focused. Through these community
partnerships, SMH provides a continuum of mental and physical health care services for young
families. Many of these services shifted to virtual support over the past year, but with
restrictions lifting we are excited to welcome the return of our partners building and starting inperson service provision again. SMH is assisting in the screening and sanitizing processes that
need to be adhered to by all stakeholders accessing the centre.
Rideauwood Addictions &
Family Services recently
returned to conducting inperson counselling sessions onsite, supporting young parents
to access childcare during their
scheduled sessions. Montfort
Perinatal Psychiatric Clinic is still
providing services virtually.
Additionally, Bruyere Family
Clinic, Ottawa General Hospital
Obstetrics Clinic, and Ottawa
Figure 2- Clinic at the Centre
Public Health Nurses are
providing medical care on-site. All partners using the medical clinic are following pandemic
guidelines for providing in-person, face-to-face medical services.
We are very proud to be partnering with St. Nicholas Adult High School, offering educational
support for participants through the SMH Achievement Centre.
This is a special thank you to the many community partners who work with us to reduce
barriers and provide much needed services to our young families and their children!
BUILDING IMPROVEMENT
The Young Parent Outreach Centre underwent many changes over the past year to ensure the
health and safety of staff and participants entering the building. The upper floor was renovated
to add more offices so participants could meet privately with staff one-to-one and physically
St Mary’s Home Annual Report 2020 – 2021
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distancing could be maintained andalso ensure all staff members have a personal working
space where masks can be removed when working independently! Carpets were removed in
programming and meeting spaces and fabric chairs were replaced to simplify cleaning and
sanitizing to minimize the risk of COVID-19 transmission. Plastic partitions were added at the
Centre and Residence to provide an extra barrier in higher-traffic areas. These physical changes
helped both staff and participants to interact safely.
I invite you to read the following reports below to gain a comprehensive understanding of the
work we do and have done in response to our current reality at SMH.
Respectfully,
Angela Gushue, MSW, RSW
Centre Manager
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RESIDENTIAL REPORT
Our residential staff have done an incredible job of maintaining the health and safety of the
young women and children staying at the Residence over this past year. Throughout the
pandemic, there has only been one positive COVID case, whereby this resident isolated, avoiding
further transmission. This was quickly taken under control because of all of the hard work from
our residential staff team! By following all the necessary precautions and staff vigilance, we
managed to prevent another outbreak in the residence.
Our staff team have continually adjusted to the changing guidelines for congregate living spaces
and have found alternative ways to support residents throughout the pandemic. As new mothers
were required to isolate in their room when arriving at SMH and remain within the residence for
weeks and months at a time, staff have provided ongoing onsite respite childcare. We continued
to provide in-person, safely adapted, attachment, parenting, and recreational programming at
the Centre for residents as well. Childcare was provided for residents while they attended
programs at the Centre, where there is much more space so that physical distancing could be
safely maintained. Residential staff have also organized activities for residents during times in
which the city was in lockdown and there were minimal opportunities to go out to additional
programs or events in the community.
RESIDENTS
We had 13 prenatal admissions (7 who stayed with us into postnatal), and 22 post-natal family
admissions including 24 children this year. There was a total 6346 bed nights over the last fiscal
year.

Figure 3 SMH Residence

While our team reacted
phenomenally to make
the residential space
feel like home while
wearing full PPE and
maintaining distance,
our staff and residents
were still faced with
many challenges. The
new year started out
with more difficulties
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then usual as the second lockdown began just after our Christmas celebration. There were a
number of residents that began expressing their desire to leave the residence at this time, as
they were not prepared to experience another total lockdown at SMH. It has been difficult getting
new clients to bo th move in and remain at SMH due to the two-week isolation period that was
required in congregate living
settings for several months.
Although the two-week
isolation period is now over,
there is still some difficulties
in getting potential residents
tested as more and more
testing centers are closing.
Many young pregnant or
parenting women we have
been in touch with were
apprehensive about these
isolating
restrictions
associated with congregate
living.
This was one of the reasons Figure 4 Residence Living Room
that SMH has initiated the
SafeCare program: a one-to-one home-based parenting program to support parents to keep their
child healthy and safe. The implementation of this program has acted as a way to respond to the
challenges associated with COVID, as this program will soon provide our residential staff with a
new way to provide parenting education and support to young parents that are tentative to enter
congregate living spaces at this time. Over the past year, two of our residential staff have started
training in this intervention and are now facilitating this program with residents on-site to
complete their certification. In future, this can be a way to connect with young parents that would
benefit from the support from a specialized shelter, but are reluctant to move in. While this is an
exciting new avenue for outreach support through the residence, we are hopeful that, with the
loosening COVID-19 restrictions, we can return to normal day-to-day life here at SMH soon.

BUILDING IMPROVEMENT
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As residents have spent more time on-site than usual this year, we invested in different ways to
make the space more comfortable for them. SMH purchased new mattresses for every room to
make the residents’ nights more comfortable. We also created an outdoor area for residents in
isolation, so they could spend some time getting some fresh air when they were unable to access
the communal outdoor spaces. We also extended the range and accessibility of on-site WIFI
throughout the residence so clients could attend online programs, contact staff, as well as
communicate with their friends and family. I would also like to give a big thank you to the Ottawa
Public Library- St. Laurent Branch for lending SMH three Chromebooks that we were able to lend
out to residents who were in isolation so they could take advantage of the WIFI.
I would like to give a special thank you to the SMH residential team! Our staff team went over
and above to make sure that our residents and staff were as safe as possible while at the
residence. Our dedicated team provides support and understanding to our clients to help them
get their needs met during these stressful and trying times. Staff are open and available for
residents 24/7 to meet privately and discuss a barrage of different topics so we can better assist
them and getting their needs met. Our dedicated team provides a wealth of knowledge and skills
that meet the needs of families, but also fulfill the requirements of running a dual licensed
residential shelter for pregnant people and parents of infants. Again, thank you!

Respectfully,
Elaine McMillan
Residential Manager
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PROGRAM REPORT
At the onset of this fiscal year, we offered programs virtually to connect with and support families in the
midst of increased COVID-19 restrictions during the second wave of the pandemic. During this time, all
parenting programs and parent-child playgroups were offered through Zoom. SMH also initiated new
programs to engage families and the SMH community online, including Community Kitchen Live on
Facebook, where our Kitchen Facilitator hosts a cooking class featuring family- and budget-friendly meals.
As well as our Life Skills series on YouTube. Our program facilitators continued to be adaptive and
innovative in their delivery of materials and ways to engage and support families remotely.
As we entered the warmer months and restrictions started to lift, SMH was ready to pivot again. With the
prolonged use of virtual platforms over the winter months, our community expressed the challenges of
“Zoom Fatigue” and increased screen time for their children. In response, SMH shifted to providing inperson parent-child programs at reduced capacity. We implemented the use of play pods to provide
individualized spaces for each family. This new procedure allowed families to reintegrate with the
community and engage in semi-structured play interactions while adhering to Public Health and IPAC
requirements. Other programs also resumed in person; some provided respite for parents that have had
little time for themselves over the last year. One such program, Creative Drop-In, provided a space and
materials for a different creative project each week for parents to engage in and take home. Facilitators
were creative in planning and preparing individual material and supplies kits in order to adhere to Public
Health and IPAC requirements.
Moving into the summer, SMH was able to host several pop-up events for families to attend and engage
in activities, connect with peers, share a meal, and have fun! The large outdoor space was utilized to
maximize the amount of families that
could attend while adhering to Public
Health and IPAC requirements. SMH
was able to purchase shade canopies
and other outdoor materials to provide
each family with an individualized
space. Our Teddy Bear Picnic was one
such event that saw staff, parents, and
children enjoying the weather and
connecting together.

Figure 5 Program Room at the Centre

During this time, we shifted back to inperson foodbank pick up. We initiated a
new program, Foodbank and Friends,
where families were invited to stay and
socialize when picking up their hamper
to continue to provide opportunities for
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peer-based social connection and support. Due to the housing crisis in Ottawa that has been exacerbated
throughout the pandemic, many young parents were housed in hotels to accommodate overflow from
the shelter system. In response, SMH initiated a Dinner Drop program to provide homemade frozen and
microwavable dinners to SMH families in this situation.
Moving toward the end of the year, we are continuing to provide recreational programs, events, as well
as prenatal, birth, and parenting education programs on-site. We are continually evaluating our programs
and methods of delivery in order to maintain engagement with families and respond to the needs that
they identify.
Respectfully,

Alex Cloutier
Program Manager
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ATTACHMENT REPORT
ATTACHMENT COUNSELLING
Carolyne Normand, our seasoned Attachment Counsellor, trained our new team in the specialized,
evidence-based attachment intervention used with young parents at SMH: Modified Interaction Guidance
(MIG), which utilizes the Atypical Maternal Behavior Instrument for Assessment and Classification
(AMBIANCE). This is an time intensive but necessary training process and we are excited to have this
program up and running at full capacity again! Through this training, we have also been able to start
working with Francophone participants, as our team has expanded to include three French-speaking
counselors.
ATTACHMENT PROGRAMMING
COVID-19 restrictions impact the provision of attachment-based programming at SMH. From October
2020 to February 2021, the IMH team facilitated attachment programs with young parents living at the
residents in-person. In the Fall, residents participated in Make the Connection, a highly experiential
program that facilitates parent-child interactions in a way that fosters secure attachment. In the Winter,
residents participated in Circle of Security, this parenting program support parents to connect with their
children by using a visual framework for attachment that parents can draw from. Circle of Security was
also facilitated virtually in the Fall for community participants as well.
Based on participant feedback, much of SMH programming shifted to be recreational and play-based once
we returned to in-person programming in March 2021 and attachment education and support has been
provided on an informal, one-to-one basis, being infused into play-based programming and supportive
counselling.
SPACE IMPROVEMENT
In addition to the above mentioned
new we also created a new
attachment space to be used for the
video guidance component of MIG.
COMMUNITY DEVELOPMENT
Contact was maintained with our
attachment partner agency, Bethany
Hope Centre (BHC), throughout the
pandemic and at the end of the third
wave, the SMH IMH team restarted
providing MIG to participants of
Bethany Hope Center who were
interested in learning about secure

Figure 6 Attachment Room at the Centre
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attachment. In addition to working closely with Bethany Hope Centre, our new IMH team is re-connecting
with notable committees in the Ottawa community. As COVID-16 restrictions continue to lift, our IMH
team is excited to revitalize partnerships and engage with new agencies to continue to spread awareness
of the importance of infant mental health and well-being and promoting secure attachment.
Respectfully,
Angela Gushue, MSW, RSW
Centre Manager
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CHILD DEVELOPMENT ROOM REPORT
At SMH, the Child Development Room, or “CDR”, is the child care space that children can attend either
for parent-child programming or for child care, while their parents are engaged in programs or one-toone appointments, In the Child Development Room, our child care staff understand and appreciate that
the early years of a child’s life sets the foundation for development, future learning, relationships, and
overall well-being. We have established a warm and welcoming space for infants, toddlers, and
preschoolers to explore, create, socialize, and play.
At the onset of the year with the restrictions in place due to the COVID-19 pandemic, our child care team
got creative in ways to connect with families remotely. Various staff and volunteers recorded “Song Circle”
music videos and “Story Time” children’s book read-a-longs that were shared with our participants over
Facebook. During this time, the lockdown prevented in-person parent-child play groups and again our
child care staff adapted to
the needs expressed by
families, one of which being
support
with
keeping
children
occupied
and
engaged while at home.
Weekly
individualized
activity kits were prepared to
provide
families
with
materials for crafts that they
could follow along with live
at home over Zoom.
As the restrictions began to
lift, our child care staff was
able to pivot and adapt to the
changing Public Health and
IPAC requirements to ensure
that families could attend
Figure 7 Child Development Room at the Centre
programming and access
child care safely while maintaining our standards of programming. New programming structure, room
layouts, sanitization practices, materials and equipment were implemented to allow for reduced capacity
parent and child play groups. Our “Toddler Learning Club” utilizes individualized “play pods” where
families can engage in crafts, sensory stimulation, and child-led play while maintaining physical distancing.
In addition to programming, the CDR provides a space for one-to-one child care while parents are engaged
in programs, support counselling, or attending school in the St. Nick’s Achievement Centre. Our child care
team recognizes that many parents have had little time for themselves over the course of the pandemic
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and are grateful to be able to provide some much-needed respite while parents are on-site. We also
recognize that the restrictions have been a challenge for children, especially. Our child care staff are
sensitive to the needs of the children that come through our doors and work to ensure that each child
feels safe and supported.
Moving towards the end of the year, our child care team has worked in collaboration to create and provide
developmentally appropriate, stimulating, and fun activities during several pop-up events. One such event
included our Halloween Festival where families were invited to paint pumpkins, have spooky sensory play,
and explore a flashlight maze.
We are looking forward to continuing to creatively adapt and respond to the needs expressed by the
families who access our services as we move into the new year.
Respectfully,
The Child Care Team
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FOOD BANK REPORT
In partnership with Ottawa Foodbank, Harvest House, and a local, family-owned delivery company,
Gopher It, SMH ensured that food security and nutrition remained on the priority list for our participants
throughout the pandemic.
This year our staff team have continued to pre-package food hampers. Each registered participant
receives a box containing the basics: such as pasta, soup, tomato sauce, stews, etc. Staff also prepackage a more personal box that contains eggs, milk, formula, and diapers in the size needed, along
with a bag of fresh fruits and veggies for each participant/family. In addition to the fresh produce
provided by Ottawa Foodbank, Harvest House has been delivering fruits and vegetables weekly to be
enjoyed by families. We continued to employ four temporary staff to assist with this extra workload to
ensure boxes were packed and ready before delivery or pick up. Due to the increase of the pandemic
numbers in the Fall of 2020, we once
again started to deliver food bank to
our participants. Food hampers were
delivered to an average of 45 families
weekly for 9 months of the fiscal year
and our doors were opened for inperson pick up for 3 months, with an
average of 30 families per week
picking up. SMH continued to provide
food for approximately 3600 people
which equates to approximately
18000 meals during this time period.
This system ensured the health and
safety of SMH families and alleviated
some of the fears associated with
accessing public transit and public
spaces during the peak of the
pandemic.
By delivering hampers, we were also
able to distribute various programming
supplies, resources, and special gifts
around holidays. As such, parents and
Figure 8 Food Bank preparations at the Centre
their children had access to materials to
add to the experience of virtual child-based programs and activities. At this time, we also provided onetime hampers to some families outside our mandated population that were seeking urgent support during
this time of crisis.
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As restrictions began to lift over the summer, we shifted back to in-person foodbank pick up. We initiated
a new program, Foodbank and Friends, where families were invited to stay and socialize when picking up
their hamper to continue to provide opportunities for peer-based social connection and support. Due to
the housing crisis in Ottawa, which has been exacerbated throughout the pandemic, many young parents
were housed in hotels to accommodate overflow from the shelter system and also because of fear of
congregate living. In response, SMH initiated a Dinner Drop program to provide homemade frozen and
microwavable dinners to SMH families in this situation.
With the continued support of staff, volunteers and the broader community participants were able to
receive the assistance they needed without the worries in this one area of their life.
Respectfully,
Brian DesJardins
Food Bank Coordinator

Figure 9 Food Bank 2021

St Mary’s Home Annual Report 2020 – 2021

Page 24 of 27

ANNUAL REPORT 2020 - 2021
THE ACHIEVEMENT CENTRE AT ST. MARY’S HOME
The Achievement Centre at St. Mary’s Home continues to offer an inviting, accepting atmosphere in which
students can earn high school credits while pregnant and parenting. This exceptional partnership with the
Ottawa Catholic School Board enables students to learn relevant, meaningful skills for parenting their
children and living independently through the programs offered by the skilled counsellors at St. Mary’s
Home outreach Centre. In cooperation with the on-site teacher, these programs enable students to meet
course expectations through hands-on learning with experts in the field.
Last year, the achievement Centre underwent significant changes. We continue to be on site at St. Mary’s
but are now operated by St. Nicholas Adult High School. We are now able to accept students up to the
age of 25. Other changes this new partnership has offered are credits at work opportunities for students
and enhanced PLAR credits. These allow students to work, earn money, and match their rich life-learning
experiences to credits. Our students are benefitting from this greater recognition of their life experience
and faster credit accumulation. We are also now offering many dual credit opportunities in which students
earn a high school credit and a college credit at once. One of our students has already earned 3 credits
towards her social service worker diploma program this way!
A focus continues to be engaging students in deep- learning, equipping them with the skills in order to
thrive in future employment or educational settings. Every student works towards their unique academic
pathway at their chosen pace,
while acquiring skills in technology
and parenting. Students are
encouraged to be active in driving
their education and involved in the
larger community.
Students arrive in the classroom
from all different backgrounds.
Many are choosing to re-engage
and recommit to school in order to
provide a better future for their
child or children. Their children are
Figure 10 Classroom at the SMH Centre
incredible motivating forces in their
lives. The students are absolutely driven to succeed for the sake of their children. It is not uncommon for
them to regularly request homework, show up early for class, or re-do an assignment several times until
it is just right.
Students have been affected by the pandemic in many ways this past year. Despite these challenges, all
students engaged in online learning during the closure, many with 1, 2, or even 3 small children at home.
2 students even graduated and are now attending college and university already! I think we are all very
grateful to resume in person learning and hope it remains this way for the rest of the school year!
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We have welcomed returning students and several new students this year, bringing us to a total of 17
current students. We are already off to a great start and have done a lot to adapt. Most students have
opted for a blend of online and in person learning. Our classroom looks a little different. We have some
new, comfortable, easy to clean computer chairs, as well as some portable desks, which can be used for
outdoor learning. Students and staff have been incredibly resilient, flexible and creative. Since its
inception in 1999/2000, the total number of
graduates in our achievement has reached 173. Two
students graduated from grade 8, sixteen received
their grade 10 certificate and one hundred fifty-five
have received their grade 12 diploma. Many other
students have earned valuable high school credits and
transferable skills. Over the 22 years this program has
been in place, many of these students have been the
first ones in their families to graduate from high
school. The majority of graduates aim to continue
their education beyond high school.
To further support graduates as they pursue postsecondary training, St Mary’s Home established a
trust fund for scholarships. Each graduate is
recognized with an award upon graduation. Funds are
generously donated by the school board and by many
friends of St. Mary’s Home. These funds are held in
this trust for graduates so they can have time to bond
with their baby before heading back to school.
Alumnae awards are also awarded to acknowledge
and support students’ continued post-secondary
success. The graduate and alumnae awards make an
extraordinary difference in the lives of these incredible young mothers. Last year, one graduate earned
the prestigious Director of Education Award for Academic Perseverance. She wrote an outstanding essay
to earn this award and
recognition.
We are deeply grateful to the many partners that make this program such a success. The Ottawa Catholic
School Board, St. Mary’s Home, and community partners offer ongoing support in many forms.
Achievement Centre students feel cared for and empowered through our belief in them and in their
potential. I am grateful to be a part of a fabulous team offering this important, rewarding program that
makes a tremendous difference in the lives of two generations at once.

Katherine Martin,
Teacher
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PROGRAM PARTNERSHIPS
St. Mary’s Home gratefully acknowledges its many direct service partners, whose staff and
collaboration have enhanced our efforts in 2020-2021:
Bruyère Family Health Clinic
Children’s Aid Society of Ottawa
Children’s Aid Society of Renfrew Country
Children’s Aid Society of Stormont Dundas
CHEO: The Children's Hospital of Eastern Ontario
(Adolescent Clinic)
Program Facilitation Dr. Bennet
Caring and Sharing program for Christmas
Exchange and School bags:
Eastern Ottawa Resource Centre
Vanier Community Centre
Just Food-Community Garden Network
Ottawa Catholic School Board: Immaculata High
School Achievement Centre at SMH and St. Nick
High School.
Ottawa Public Health:
Pregnancy Circle
Well-Baby Drop In
Healthy Babies / Healthy Children
Montfort Hospital
Perinatal Psychiatric Clinic
The Ottawa Hospital:
Department of Obstetrics

Post - Secondary Educational Partners for Student
Placements (due to the Covid-19 Pandemic
restrictions, we were not able to welcome any
students on-site this year):
Algonquin College
La Cité Collegiale
University of Ottawa
Carleton University
Rideauwood Addictions and Family Services
Vanier Community Resource Centre/Ottawa-Vanier
Early Years Centre
Le CAP – formerly - Centre Psychosocial (2020)
Young Parent Support Network:
Brighter Futures for Children of Young
Parents (CAPC – Public Health Agency of
Canada)
Buns In the Oven Prenatal Nutrition
Programs (CPNP – Public Health Agency of
Canada)
Emily Murphy Non-Profit Housing
Salvation Army Bethany Hope Centre
Youville Centre
National SafeCare Training and Research Center
In partnership with the University of Ottawa
The Ottawa Food Bank
Harvest House
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St Mary’s Home Maison Sainte-Marie
780 Rue de L’Eglise St Ottawa, Ontario K1K 3K7
Annual General Meeting Minutes
November 9, 2021
Via Video Conference Zoom

Board of Directors Attendance: Peter Linkletter (President, Chair), Leslie Rae Ferat (Vice President),
Kathleen Cummings (Executive Director), Nikolas Letellier Chabot (Treasurer), Abigale McKinnon
(Secretary), Lois Mathieu, Jim McIntyre, Chris Hughes, Fernando Santos, Don Robb, Philippe Guiton
Board of Directors Regrets:
General Attendance: Jordan Malone (auditor), Elissa Khoury, Elaine McMillan, Cheryl Fillion, Kim
Whissel, Ana Laura Roman, Toni Cole, Dawn Wilson, Angela Gushe, Maria Gareau, Kelly Ford, Julie
Gagnier, Angele Richard, Bianca Serrano

DISCUSSION

Call to Order

Financial Reports

Peter Linkletter:
• Call to order,
recording in progress
• Land acknowledgment
• Motion to approve
agenda
• Motion to approve
minutes from 2020
AGM
Financial reports presented by
Treasurer Nikolas Letellier
Chabot and Auditor Jordan
Malone:
• Ending at March 31,
2021, statements
covered at high level
• SMH currently holds a
$94,000 surplus
Chris Hughes:
• Bakertilly (auditing

ACTIONS
DECISIONS
Motion to approve agenda
put forth by Chris Hughes,
seconded by Philippe
Guiton, all in favour.
Motion to approve 2020
AGM minutes, put forth by
Chris Hughes, seconded by
Don Robb, all in favour.
Motion to approve
financial statements put
forth by Philippe Guiton,
seconded by Chris Hughes,
all in favour.
Motion to reappoint
Bakertilly as auditor for
upcoming year put forth by
Fernando Santos, seconded
by Nikolas Letellier
Chabot, all in favour.

firm) has done a great
job
Kathleen Cummings:
• Last 2 audits have
been remote, team has
been incredible
No questions.
Executive Director
Report and Staff
Recognition

Kathleen Cummings:
• Thank you to all staff,
board of directors,
funders, everyone
• Pandemic has not
stopped SMH from
providing programs
and services
• Congratulations to
Kim Whissell on 10
years at SMH
• Congratulations to
Kathleen Cummings
on 5 years at SMH

President Report

Peter Linkletter:
• The pandemic remains
ongoing, stress,
anxiety, depression
rates are high
• Thank you for your
support serving our
community
• Thank you to outgoing
board members, Chris
Hughes and Don Robb

Nomination Report

Peter Linkletter:
• Cheryl Fillion and
Dawn Wilson are
nominated to the board
of directors

Motion to nominated
Cheryl Fillion and Dawn
Wilson put forth by
Philippe Guiton, seconded
by Abigale Mckinnon, all
in favour.

Special Guest
Presentation

Kathleen Cummings:
• A past participant of
SMH has recorded a
message to share with
those present, and a
was song performed
by she and her
husband
Peter Linkletter:
• Thank you Kathleen
for making this
connection and
arrangement, the
performance and
message were very
heartening

Meeting Adjournment

Peter Linkletter:
• Thank you to everyone
for coming today.
• Motion to adjourn.

Motion to adjourn 2021
SMH AGM put forth by
Peter Linkletter, seconded
by Chris Hughes, all in
favour.

Meeting adjourned at 17:34

These minutes approved at the meeting on: __________________
Date
____________________________
Signed: Peter Linkletter, President

___________________________
Abigale Mckinnon, Secretary
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Independent Auditor's Report
To the Board of Directors of
St. Mary's Home
Qualified Opinion
We have audited the financial statements of St. Mary's Home, which comprise the statement of financial
position as at March 31, 2021, and the statements of changes in net assets, operations and cash flows for
the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.
In our opinion, except for the effects of the matter described in the Basis for Qualified Conclusion
paragraph, the St. Mary's Homefinancial statements present fairly, in all material respects, the financial
position of St. Mary's Home as at March 31, 2021 and the results of its operations and its cash flows for
the year then ended in accordance with Canadian Accounting Standards for Not-for-profit Organizations.
Basis for Qualified Opinion
In common with many charitable organizations, the organization derives revenue from donations, the
completeness of which is not susceptible of satisfactory audit verification. Accordingly, our verification of
these revenues was limited to the amounts recorded in the records of the organization. The auditor's
opinion on the financial statements for the year ended March 31, 2020 was also qualified because of the
possible effects of this limitation in scope. Therefore we were not able to determine whether any
adjustments might be necessary to donation revenue, excess of revenue over expenses for the year
ended March 31, 2021 and 2020, assets as at March 31, 2021 and 2020, and net assets at both the
beginning and end of the March 31, 2021 and 2020 years.
Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian Accounting Standards for Not-for-profit Organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the management's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the management or to
cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the management's financial reporting
process.

Auditor's Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Canadian generally accepted auditing standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:









Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.
Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the management's internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.
Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the management's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, future events or conditions may cause the management to
cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Report on Other Legal and Regulatory Requirements
As required by the Corporation Act of Ontario, we report that, in our opinion, the accounting principles in
Note 1 to the financial statements have been applied on a basis consistent with that of the preceding year.

Chartered Professional Accountants, Licensed Public Accountants
September 14, 2021
Ottawa, Ontario

St. Mary's Home
Statement of Financial Position
March 31

2020

2021

Assets
Current
Cash
Cash in trust
Savings account
Accounts receivable
HST receivable
Prepaid expenses

$

780,131
28,526
194,167
24,429
32,672
4,929

$

196,467
25,088
393,600
138,511
23,761
28,551

1,064,854

805,978

749,474

804,630

$ 1,814,328

$ 1,610,608

$

$

Tangible capital assets (Note 2)

Liabilities and Net Assets
Current
Accounts payable and accrued liabilities
Vacation and sick leave payable
Deferred grants and contributions (Note 3)

Deferred capital grants and contributions (Note 4)

Net assets
Unrestricted
Invested in Capital Assets
Campaign Fund

216,109
75,946
152,916

129,326
68,332
74,680

444,971

272,338

406,938

470,067

851,909

742,405

315,236
342,536
304,647

228,993
334,563
304,647

962,419

868,203

$ 1,814,328

$ 1,610,608

Approved on behalf of the board of directors:
Member

The accompanying notes are an integral part of these financial statements.

Member

3

St. Mary's Home
Statement of Changes in Net Assets
For the year ended March 31

Invested in
Capital
Assets

Unrestricted
Balance, beginning
of year

$

228,993

Excess (deficiency)
of revenue over
expenditures for
the year

95,125

Capital contributions

(8,882)

Amalgamation
Balance, end of
year

$

334,563

315,236

$

(909)

$

304,647

Total
2021

$

868,203

Total
2020

$

809,954

-

94,216

55,296

8,882

-

-

-

-

-

-

2,953

-

$

Campaign
Fund

342,536

The accompanying notes are an integral part of these financial statements.

$

304,647

$

962,419

$

868,203
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St. Mary's Home
Statement of Operations
For the year ended March 31

Revenue
City of Ottawa contributions
Ministry of Children Community & Social Services
Young Parent Centre
Residential program
PHAC grant
Donations
United Way - Success for Children
Per diem
Other revenues
Interest income
Amortization of deferred capital grants and contributions

$

Expenditures
Amortization of capital assets
Equipment rental
Evaluation
FASD
Food costs
Insurance
Interest and bank charges
Professional fees
Rent from partners
Repairs and maintenance
Salaries, benefits and contractual
Scholarship
Staff training
Supplies
Telecommunications
Travel
Utilities

Excess of revenue over expenditures for the year

The accompanying notes are an integral part of these financial statements.

2020

2021

$

540,872

$

316,208

130,770
660,936
702,271
114,818
82,922
261,718
27,268
567
63,129

130,774
660,937
707,069
127,094
82,922
337,450
33,330
1,535
60,749

2,585,271

2,458,068

64,037
114
6,372
3,150
32,579
30,057
3,986
43,609
143,318
1,765,386
4,342
21,473
285,343
13,441
14,599
59,249

65,638
1,959
6,123
3,866
16,355
39,982
6,664
68,340
21,128
84,886
1,673,069
3,508
7,087
342,741
24,898
12,067
24,461

2,491,055

2,402,772

94,216

$

55,296
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St. Mary's Home
Statement of Cash Flows
For the year ended March 31

Cash flows from (used in) operating activities
Excess of revenue over expenditures for the year
Adjustments for non-cash items
Amortization of capital assets
Amortization of deferred capital grants and contributions

2020

2021

$

Change in non-cash working capital items
Decrease (increase) in accounts receivable
Increase in HST receivable
Decrease (increase) in prepaid expenses
Increase in accounts payable and accrued liabilities
Increase in vacation and sick leave payable
Increase in deferred grants and contributions

Cash flows from (used in) investing activities
Purchase of tangible capital assets
Net change in savings account
Net change in cash in trust

Cash flows from (used in) financing activities
Advances to Young Parent Support Network
Amalgamation

94,216

$

55,296

64,037
(63,129)

65,638
(60,749)

95,124

60,185

114,082
(8,911)
23,622
86,783
7,614
78,236

(96,077)
(9,715)
(11,535)
35,948
19,041
15,250

396,550

13,097

(8,882)
199,433
(3,437)

(8,882)
(301,535)
(3,852)

187,114

(314,269)

-

248,411
2,953

-

251,364

Increase (decrease) in cash during the year

583,664

(49,808)

Cash, beginning of year

196,467

246,275

Cash, end of year

The accompanying notes are an integral part of these financial statements.

$

780,131

$

196,467
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
1.

Significant Accounting Policies
Nature of Organization

St. Mary’s Home is a not-for-profit organization incorporated
without share capital under the Ontario Corporations Act. The
Organization provides residential and community support
programs and services for pregnant and parenting young women
and their infants. The Organization is a registered charity under
the Income Tax Act and, as such, is exempt from income tax.

Basis of Presentation

These financial statements have been prepared in accordance
with the significant accounting policies set out below to comply
with the financial reporting requirements of the Ministry of
Children and Youth Services.

Use of Estimates

The financial statements of the Organization are the
responsibility of management and are prepared in accordance
with Canadian Accounting Standards for Not-for-Profit
Organizations. Since precise determination of many assets and
liabilities at the financial statement date and the reported amount
of revenues and expenses during the reporting period is
dependent on future events, the preparation of periodic financial
statements necessarily involves the use of estimates and
approximations. These have been made using careful
judgements, however actual results could differ from
management’s best estimates and assumptions as additional
information becomes available in the future.
Significant estimates include assumptions used in estimating the
useful life and related amortization of capital assets and
provisions for certain accrued liabilities.

Revenue Recognition

The Organization follows the deferral method of accounting for
grants and contributions. Under this method, grants and
contributions restricted for future period expenses are deferred
and are recognized as revenue in the year in which the related
expenses are incurred. These grants and contributions may be
repayable if not utilized within their respective programs.
Unrestricted sources of revenue, including investment income,
fees and other revenue, are recognized as revenue when
received or receivable if the amount to be received can be
reasonably estimated and collection is reasonably assured.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
1.

Significant Accounting Policies (continued)
Financial Instruments

Measurement of financial instruments
Financial instruments are financial assets or liabilities of the
Organization where, in general, the Organization has the right to
receive cash or another financial asset from another party or the
Organization has the obligation to pay another party cash or
other financial asset.
The Organization initially measures its financial assets and
liabilities at fair value, except for certain non-arm's length
transactions that are measured at the exchange amount.
The Organization subsequently measures all its financial assets
and financial liabilities at amortized cost.
Financial assets measured at amortized cost include cash, cash
in trust, savings account and accounts receivable.
Financial liabilities measured at amortized cost include accounts
payable and accrued liabilities.
Impairment
Financial assets measured at cost are tested for impairment
when there are indicators of impairment. The amount of the
write-down, if any, is recognized in excess of revenue over
expenses. The previously recognized impairment loss may be
reversed, to the extent of the improvement, directly or by
adjusting the allowance account. The reversal may be recorded
provided it is no greater that the amount that had been previously
reported as a reduction in the asset and it does not exceed
original cost. The amount of the reversal is recognized in excess
of revenue over expenses.
Transaction costs
The Organization recognizes its transaction costs in excess of
revenue over expenses in the period incurred. However, the
financial instruments that will not be subsequently measured at
fair value are adjusted by the transaction costs that are directly
attributable to their origination, issuance or assumption.

Contribution Receivable

A contribution receivable is recognized as an asset when the
amount to be received can be reasonably estimated and ultimate
collection is reasonably assured.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
1.

Significant Accounting Policies (continued)
In-Kind Donations

In-kind donations are recorded at fair value when they can be
reasonably estimated and when the materials and/or services are
used in the normal course of the Organization’s operations. No
in-kind donations have been recorded in the current year.

Volunteer Services

The Organization would not be able to carry out its activities
without the services of the many volunteers who donate a
considerable number of hours. Because of the inherent difficulty
in compiling these hours and determining their fair value,
contributed services are not recognized in the financial
statements.

Tangible Capital Assets

Tangible capital assets are accounted for at cost. Amortization is
calculated on their respective estimated useful lives using the
straight-line method as follows:
Furniture and fixtures
Buildings

5 years
25 years

Government Assistance

The organization records government assistance in the year the
applicable expenditures are incurred provided there is
reasonable assurance of realization. Government assistance
may be subject to audit under the terms and conditions of the
subsidy program. Should an audit reveal that any of the qualifying
criteria or expenses incurred are not in accordance with program
guidelines, the federal government may require the organization
to reimburse a portion of the assistance.

Internally Restricted Net
Assets

A portion of the association's net assets has been restricted in
accordance with specific directives as approved by the
association's board of directors. The purpose of each is as
follows:
Invested in Capital Assets
Invested in capital assets comprises the net book value of capital
assets.
Restricted Reserve Campaign Fund
The Campaign Fund was established to record contributions
received for the purchase of the residence and the Young Parent
Centre and to fund expenditures related to their operations.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
1.

Significant Accounting Policies (continued)
Write-Down of Capital
Assets

2.

When a capital asset no longer contributes to the Organization's
ability to provide services, its carrying amount is written down to
residual value, if any. The excess of its net carrying amount over
its fair value or replacement cost is recognized as an expense in
the statement of operations.

Tangible Capital Assets

Cost

Furniture and equipment
Residence
Land
Buildings

Young Parent Centre
Land
Buildings

3.

$

14,153

Accumulated
Amortization

$

12,616

$

2021

2020

Net Book
Value

Net Book
Value

1,537

$

4,368

166,714
548,567

421,964

166,714
126,603

166,714
134,507

715,281

421,964

293,317

301,221

154,600
1,332,569

1,032,549

154,600
300,020

154,600
344,441

1,487,169

1,032,549

454,620

499,041

$ 2,216,603

$ 1,467,129

$

749,474

$

804,630

Deferred Grants and Contributions

Deferred revenue represents the unused portion of grants, contributions and other revenues.
Contributions to the Scholarship Fund are designated for the post-secondary education of St.
Mary’s Home clients. The deferred contributions represent restricted funding that is related to
the subsequent year.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
3.

Deferred Grants and Contributions (continued)
Balance,
beginning
of year
City of Ottawa - COVID 19
Dental clinic program
Scholarship fund
United Way - FASD
partnership
Other - FASD partnership
Ontario Works
United Way - Success for
Teen Parents

$

$

4.

10,936
19,856
25,020

Received
$

20,919
55,000
2,040

Balance,
end of year

Recognized
$

- $
(27,759)
(3,842)

31,854
47,097
23,218

7,849
5,836
-

554
126,406

(3,150)
(91,931)

7,849
3,240
34,475

5,183

82,922

(82,922)

5,183

74,680

$

287,841

$

(209,604) $

152,916

Deferred Capital Grants and Contributions

The deferred capital grants and contributions represent funding received specifically for the
purchase of capital assets, which are recognized in the statement of operations on the same
basis as the related capital assets depreciation.
2020

2021

5.

Balance, beginning of year
Amount recognized as revenue

$

470,067 $
(63,129)

Balance, end of year

$

406,938

$

530,816
(60,749)
470,067

Line of Credit

The Organization has an authorized line of credit in the amount of $200,000, renewable
annually, at prime lending rate plus 2%. The line of credit is secured by a general security
agreement covering all assets other than capital assets. As at March 31, 2021, the line of
credit is unused.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2021
6.

Contingencies
In the normal course of operations, the Organization signs agreements whereby the funds
provided are subject to certain restrictions. The sponsors can perform an audit of the financial
records of the Organization to ensure compliance with these requirements. In the event that
amounts to be reimbursed to a sponsor are identified, the necessary adjustments will be
recognized in the year they are identified.

7.

Financial Instruments Risks And Uncertainties
The Organization is exposed to various risks through its financial instruments. The following
analysis provides a measure of the organization's risk exposure and concentrations as at
March 31, 2021.
Credit risk
Credit risk is the risk that one party to a financial instrument will cause a financial loss for the
other party by failing to discharge an obligation. The Organization’s main credit risks relate to
its receivable.
The Organization establishes allowances for doubtful accounts while keeping in mind the
specific credit risk of clients, their historic tendencies and economic situation. The Organization
considers that no significant risk arises from this situation.
Liquidity risk
Liquidity risk is the risk the Organization may not be able to meet its obligations. The
Organization has a comprehensive plan in place to meet their obligations as they come due
which is primarily from cash flow from operations. The Organization’s main liquidity risks relate
to its accounts payable and accrued liabilities and vacation and sick leave payable.
Changes in risk
There are no significant changes in these risks compared to the previous fiscal year.

8.

Uncertainty Due to COVID-19
The emergence of a novel strain of coronavirus, specifically identified as “COVID-19”, has
resulted in certain emergency measures to combat the spread of the virus in Canada and
other areas of the world, including implementation of social distancing measures, forced
closure of businesses in certain industries and schools and travel bans. While the full impact
of the COVID-19 outbreak is unknown at this time, it could have a material impact on the
organization's operations.

12

St. Mary's Home
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March 31, 2021
9.

Comparative Amounts
Certain of the comparative amounts have been reclassified to conform with the financial
statement presentation adopted for the current year.
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Independent Auditor's Comments on
Unaudited Supplementary Financial Information
To the Board of Directors of
St. Mary's Home
The audited financial statements of St. Mary’s Home and our Independent Auditor’s Report thereon are
presented in the preceding section of this document.
On the basis of information provided by management, we have compiled the following supplementary
information. We have not performed an audit or a review engagement in respect to this supplementary
information. Accordingly, we do not express an audit opinion or a review conclusion on this supplementary
information.
Users are cautioned that the supplementary information hereafter is not required to achieve a fair
presentation of the financial position, results of operations and cash flows of St. Mary’s Home according to
Canadian accounting standards for not-for-profit organizations and that it may not be suitable for their
purposes.

Chartered Professional Accountants, Licensed Public Accountants
September 14, 2021
Ottawa, Ontario

St. Mary's Home
Schedule of Revenue and Expenses By Site
(Unaudited)
For the year ended March 31, 2021
Residence
Revenue
Grants and contributions
City of Ottawa
Ministry of Children Community & Social Services
Donations
Other
PHAC grant
Per diem
Other revenues
Investment income
Amortization of deferred capital grants and contributions

$

Expenses
Amortization
IT support
Equipment rental
Evaluation
FASD
Food costs
Insurance
Interest and bank charges
Professional fees
Repairs and maintenance
Salaries, benefits and contractual
Scholarship
Special project (OHIP)
Staff training
Supplies
Rent
Telecommunications
Travel
Utilities

Excess (deficiency) of revenue over expenses for the year

$

660,936
-

Young Parent
Centre

$

540,872
130,770
114,818
82,922
702,271
261,718
27,268
-

$

567
63,129

Total
2020

Total
2021

Other

$

540,872
791,706
114,818
82,922
702,271
261,718
27,268
567
63,129

$

316,208
791,711
118,212
82,922
707,069
333,926
36,854
1,535
69,631

660,936

1,860,639

63,696

2,585,271

2,458,068

7,000
11,749
23,744
8,000
550,314
21,630
38,499
-

114
6,372
3,150
32,579
18,308
3,986
12,865
135,318
1,193,442
4,342
21,473
246,844
13,441
14,599
59,249

64,037
-

64,037
7,000
114
6,372
3,150
32,579
30,057
3,986
36,609
143,318
1,743,756
4,342
21,630
21,473
285,343
13,441
14,599
59,249

65,638
1,959
6,123
3,866
16,354
39,982
6,664
68,340
84,886
1,673,070
3,508
18,889
7,087
323,852
21,128
24,898
12,067
24,461

660,936

1,766,082

64,037

2,491,055

2,402,772

-

$

94,557

$

(341)

$

94,216

$

55,296
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St. Mary's Home
Schedule of Revenue and Expenses By Program
(Unaudited)
For the year ended March 31, 2021

Residence

Young Parent Centre (YPC)

C & FI

CYMH

Operating

Counselling /

ACCESS

Service

Community

Non Resident

Therapy

Intake Service

Coordination

Capacity

(E750)

Services

Planning

Process

Building

YPC

Total

(A265)

(F262)

(F263)

(E753)

Total

2021

-

Revenue
Grants and contributions

Total

$

660,936

$

90,240

$

2,496

$

17,496

$

20,538

$

130,770

$

791,706

Expenses
Insurance

11,749

-

-

-

-

-

11,749

Other services

15,528

10,297

-

-

-

10,297

25,825

Other supplies and equipment

38,499

-

-

-

-

-

38,499

Professional fees

8,215

-

-

-

-

-

8,215

IT Support

7,000

-

-

-

-

-

7,000

550,315

79,943

2,496

17,496

20,538

120,473

670,788

21,630

-

-

-

-

-

21,630

8,000

-

-

-

-

-

8,000

660,936

90,240

2,496

17,496

20,538

130,770

791,706

Salaries and benefits
Special projects
Transportation and communication

Excess of revenue over expenses
from operations for the year

$

-

$

-

$

-

$

-

$

-

$

-

$

-
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St. Mary's Home
Schedule of Revenue and Expenses - PHAC
(Unaudited)
For the year ended March 31, 2021

Brighter
Futures for
Children of
Young Single
Parents
Revenue
Public Health Agency of Canada - Grants and contributions
Community Action Program for Children
Canada Prenatal Nutrition Program

$

Expenses
Evaluation
IT services and equipment
Other operating costs
Program costs, material and resources
Childcare
Rent, utilities and public services
Salaries and related benefits
Travel and communication
Insurance
Professional fees
Staff training

Excess of revenue over expenses for the year

$

480,188
-

Buns in
the Oven

$

222,083

Total
2020

Total
2021

$

480,188
222,083

$

484,265
222,804

480,188

222,083

702,271

707,069

2,858
13,507
850
34,000
16,860
384,851
11,314
5,237
4,000
6,711

1,679
7,864
5,065
55,599
9,000
19,100
106,564
8,859
2,353
2,500
3,500

4,537
21,371
5,915
89,599
9,000
35,960
491,415
20,173
7,590
6,500
10,211

4,537
7,871
5,915
118,099
9,093
23,458
482,878
22,319
7,590
21,027
4,000

480,188

222,083

702,271

706,787

-

$

-

$

-

$

282
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780 Rue de l’Église
Ottawa, Ontario, K1K 3K7
Phone: 613 749 2491
Fax: 613 569 6582
www.stmaryshome.com

