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WHAT WE DO
St. Mary’s Home has continuously and responsively served pregnant youth in Ottawa
since 1933. Specialized residential and community support services are provided to
marginalized young pregnant
women (ages 12-25), young
parents and their children. The
approach is holistic, grounded
in a strong commitment to
strengthen and build upon the
personal resilience of each individual.
St. Mary’s Home is a not-forprofit charitable organization
serving the Ottawa area and
beyond. As the only Residential / Shelter program in Eastern Ontario for this population
of interest, the Home accommodates 15 homeless young
women and up to 15 newborn
infants at a time. The Residence assists approximately
70 young mothers and their
infants annually. Residential

support continues from pregnancy until the infant is up to 8
months of age.
Community support and follow-up programs are available for another 5-6 years. Two
blocks down the street is our
Young Parent Outreach Centre which opened its doors in
January 2002.
The Centre is a ‘one-stop’ hub
of services, health care and
educational programs that is
working annuatlly with 450
youth and 300 children under
the age of 4 years. More than
20 organizations are partnered
with St. Mary’s Home, making
specialized services accessible
on site. A focus on a strength
based and trauma informed
approach along with support
for positive parenting and developing healthy attachment in
young children are cornerstones of the agency

WHO WE ARE
OUR MISSION
“Building on the Strengths of
Young Pregnant Women, Young
Parents and their Children”
OUR COMMITMENT
Grounded in a strengths-based philosophy which
builds on the inherent resilience of each individual,
St. Mary’s Home / Maison Sainte-Marie is committed
to providing comprehensive services, advocacy
and programs for pregnant youth and young parent
families. These are offered in a milieu of respect, care
and safety and in partnership with the community.
Objectives of Programs and Services for pregnant
and parenting youth and their children:
•
•
•
•
•
•
•
•

Support optimal peri-natal outcomes;
Motivate choices for healthy lifestyles;
Provide opportunities for education and
learning;
Promote positive parenting skills;
Build self-esteem;
Champion healthy child development;
Promote secure attachment in children; and
Provide social and health supports.

OUR VALUES AND BELIEFS
We believe that pregnancy is a time of opportunity for
personal growth. Young parents are capable of building
strong, nurturing and healthy families. Children have
rights as individuals. The following set of values is
integral to our work.
RESPECT
Each individual has innate worth and dignity. This is
reflected in our attitude and in the practice of equality,
fairness and teamwork.
TRUST
Relationships built on integrity and compassion lay the
foundation of trust. We are committed to providing an
atmosphere where trust can develop and grow.
ACCEPTANCE
A nonjudgmental approach is essential to supporting
youth with their life experiences and choices.
STRENGTH-BASED
Our role is to build on the resilience, strength and
abilities of youth, children and families.
INCLUSION
We promote an anti-discriminatory approach to service
delivery. We are committed to continuously grow in
knowledge, sensitivity, and skills so that we can best
respond to a wide range of backgrounds and a diverse
population.
PARTNERSHIP
Strong community partnerships are integral to our
programs and services. We promote and invest in
collaboration and partnership.
EFFECTIVENESS
Working with innovative and best practices, we actively
strive towards measurable positive outcomes.

A MESSAGE FROM THE BOARD

the passionate team of volunteers, staff, partners, donors, and
supporters who share a common
goal to build on the strengths
of young pregnant women and
young parents and their children.
You will also learn of the tremendous efforts that have been
Peter Linkletter
taken to pivot and to fill gaps in
Board President
service that have been created
As we celebrate our 2022 An- by the pandemic and that continual General Meeting, we recog- nue because of it.
nize that the continued global
Significant among these efforts
COVID-19 pandemic continues
was the renewal of St. Mary’s
to affect every one of us. WhiHome’s (SMH) accreditation
le boosters are available with
through the Canadian Centre for
impressive rates of vaccination
Accreditation (CCA) through to
in the community, the pandeMay 31, 2026. The CCA accremic continues to create stress
ditation program combines a set
and anxiety, especially for thoof Organizational Standards cose who are the most vulnerable.
vering areas such as governanThis stress and anxiety can be
ce, organizational planning and
a growing burden and we are
performance, leadership and risk
mindful of the need for access
management, with program and
to services and programs reduce
service modules relevant to diisolation, depression, and anxiefferent services.
ty. We also continue to closely
monitor the situation in Ottawa In its Final Report, the CCA noand the surrounding region, and ted “a considerable strength at
we are grateful to all levels of Pu- St. Mary’s Home is the dedicablic Health for the direction and ted, passionate staff team, who
leadership that they are provi- work from a strength-based
ding to inform our activities and and trauma-informed approach,
services. Indeed, it was a difficult grounded in a robust agency
decision to hold this year’s AGM commitment to strengthen and
in a virtual setting, but one that build on the personal resilience
reflects the continued challenge of each individual”. It was clear to
of delivering on our mandate in Reviewers that staff feel apprechallenging times.
ciated, supported, that their “voices matter”, and they “feel priAs you read the 2021-2022 Anvileged to work here”. These are
nual Report, you will learn about
heartening words. And SMH is

fortunate to have a great team.
With approved accreditation as a
foundation, we have a roadmap
for strategic planning and governance, and an operational plan
for the year ahead.
With an eye to the future, SMH
continued its work to consider
the development potential of its
real estate holdings at 659 and
780 de l’Eglise Street, through a
wonderful partnership with Fotenn Planning and Design. SMH
can now consider some recommended development scenarios
based on current provincial and
municipal policies and the character of the surrounding area.
I am so fortunate to chair a Board
of Directors with volunteer Directors who are so dedicated and so
giving of their time and energy. I
thank you all for your on-going
support and caring for those we
serve in our community.
Looking forward to 2023, let’s
continue to support each other
and, most importantly, to ensure that those who are finding out
that they are pregnant are not
alone and are able to focus on
the hope and promise for the future.

Peter Linkletter
Peter Linkletter
Board President

BOARD OF DIRECTORS
THANK YOU TO OUR WONDERFUL BOARD OF DIRECTORS
Peter Linkletter

Abigale McKinnon

Leslie Rae Ferat

Dawn Wilson

Cheryl Fillion

Cailin Hudson

Chair/President

Vice-Chair/President

Interim Treasurer

Secretary

Member

Member

We would also like to thank outgoing board members for their
time and dedication to St Mary’s Home’s vision.

Lois Mathieu
Philippe Guiton
Fernando Caprica Santos
Nikolas Lettelier-Chabot

VOLUNTEERS OF ST MARY’S HOME
Our team of wonderful volunteers are an integral part of the work we do at SMH. Volunteers support drop-in
programs, help prepare nutritional meals in our Centre kitchen, work at our reception desk, sort donations,
support our childcare team and so much more! Their generosity and dedication is so appreciated and greatly
supports our frontline work.
Due to strict requirements since the onset of the pandemic, we have asked volunteers to provide their support
remotely to reduce risk; we are so happy volunteers are now able to return to provide some onsite services and
look forward to everyone returning!
To all of our current and past volunteers: You make a difference in the many ways you express your care!

2021 - 2022 Volunteers
Asta Barsauskas

Debbie Gibbons

Jolanta Jakubiec

Lori Pope

Bethany Galster

Ginette Viau

Jo Leath

Myriam Harper

Callie Wenchel

Jazmin Cole

Kaliyah Desormeaux

Oleg Choutov
Shelley Dibranon

A MESSAGE FROM THE EXECUTIVE DIRECTOR

Kathleen Cummings
Executive Director
It has been another exceptional year
at SMH, with ongoing challenges
and opportunities being presented
to us to learn, grow, develop, and
adapt as an organization, while
navigating our way through the
ongoing COVID landscape.
Despite many challenges, our
dedicated staff and small leadership
team continued to work tirelessly;
remaining committed to the mission
of SMH and responding quickly
and creativity to needs identified by
participants of our Young Parents
Outreach Centre and Residents of
our Specialized Shelter. Programs
and services continued to be
expanded, adapted, and provided
through a variety of modes to
ensure easy access and multiple
entry points for SMH participants,
this included: residential at our
Specialized Shelter; in-person/
onsite at our Centre; remote/
online; and extensive outreach
services in the community, meeting
participants in their homes. Words
cannot begin to express my
gratitude to each member of our
staff team, you have dealt with
ongoing change with passion,
commitment, and resiliency, you are

remarkable, and it is a privilege to
work with you!
Thank you to the Board of Directors
and all our wonderful volunteers,
the greatest gift you can give is
your time! It has not been an easy
time to volunteer, but despite your
busy schedules and challenges the
pandemic presented for you, you
have continued to support SMH,
and we are so very grateful to you
for this!
Thank you also to all our amazing
community partners, we so greatly
appreciate you and all you do to
support SMH and pregnant and
parenting youth and young families
in our community. It really has been
wonderful to have most of you
working back onsite with us this
year!
Thank you so much to our funders
and many donors, your generosity
and continued support ensured
SMH was able to meet significant
challenges and provide essential
supports we would not have been
able to do otherwise!
Thank you to all participants of
SMH; your determination, resilience,
tenacity, and inner strength are an
inspiration to us all! It is such an
honor to work alongside you and
learn from you and witness your
ongoing engagement, commitment,
and courage!
This year again required SMH to
continue changing our way of doing
things, while striving to ensure

ongoing excellence and upholding
best practices. Despite this, SMH
was successful in achieving our
accreditation status again, which is
a huge accomplishment, especially
during such arduous times. Thank
you to everyone who made this
happen, your hard work and
dedication is so greatly appreciated!
A special thank you to our Director
of Operations and Services, Toni
Cole, and our Executive Assistant,
Elissa Khoury, who took the lead
on this important work and were
essential in ensuring accreditation
was achieved!
Despite many challenges, COVID
has not stopped SMH from
providing essential programs and
services and our collective response
demonstrates what makes SMH so
special – all the people who make
up the SMH Community!
In ending, I ask that you please join
me in remembering the incredible
past Executive Director of SMH,
Nancy MacNider, who sadly passed
this year. Nancy may be gone, but
she never be forgotten, and her
legacy will continue to inspire us all
as we move forward!
I wish you continued good health
and much happiness!
Sincerely,

Kathleen Cummings
Kathleen Cummings
Executive Director

SMH recognizes members of our team reaching 5-year increments of working with our agency.
Since our last AGM Brian Desjardins reached this milestone after completing 20 years working with
SMH. On behalf of our SMH team, I would like to sincerely thank Brian for your ongoing commitment and
dedication; you really put your heart into what you do and it is a privilege to work with you Brian!

THANK YOU TO OUR AMAZING STAFF TEAM, YOUR HARD WORK THIS LAST
YEAR DURING THE PANDEMIC IS SO GREATLY APPRECIATED!
Kathleen Cummings

Toni Cole

Executive Director

Director of Operations and
Services

Alex Cloutier

Elaine McMilan

Samantha Burger

Program Manager

Residential Manager

Direct Services Manager

Beheshta Sultani

Jeanette Vidal

Madison Kelly

Robyn Cuffy

Residential Support Worker

Child Care Worker

Family Navigator, Ujima

Residential Support Worker

Brian Desjardins

Jennifer Dodds

Marc Lebeau

Sarah Selkirk

Intake and Support Services
Worker

Residential Support Worker

Maintenance and Custodian

Residential Support Worker

Brooke Talisman

Kaylea Walsh

Megan Slack

Early Literacy Specialist,
Ujima

Registered Early Childhood
Educator

Siobhan Imasuen

Program Facilitator, CPNP

Cassandra Leblond

Kimberly Whissell

Monique Rochon

Samirah Blanc

Case Manager

Program Facilitator

Residential Support Worker

Dominique Seguin

Lisa Belkie

Intake and Support Services
Worker

Omolola Adegbaju

Program Facilitator

Kitchen Facilitator - Centre

Reception

Elissa Khoury

Lydia Burwell

Residential Support Worker

Puspa Chhetri

Executive Assistante

Residential Support Worker

Ana Laura Roman

Eugenia Zepeda

Noreen Smith

Volunteer Coordinator

Accounting Clerk
Volunteer Coordinator

Accounting Clerk

Jina Tahami Nasab

Residential Support Worker

Angela Gushue
Centre Manager

Erick Beltran
Intake and Support

Residential Support Worker

Shalma Reynolds
Uchechukwuka Adibe
Kitchen Facilitator - Residence

Residential Support Worker

Residential Support Worker

Mouna Yassine
Residential Support Worker

Rebecca Vigliotti
Sarah Weatherdon
Residential Support Worker

Shamiso ManyozoScoggan
Residential Support Worker

Tatiana Mutombo
Case Manager

THANK YOU
TO OUR
GENEROUS
DONORS
THANK YOU TO OUR GENEROUS DONORS
Throughout the year, we received tremendous support from our donors. These included businesses, service
organizations, schools, churches, friends and individuals, all of whom contributed to our agency through
various monetary and non-monetary donations.
We would like to extend our sincere appreciation to you all!
Our private benefactors include:
Reckitt Health / Mead Johnson Nutrition

People Matter Project

Integrate Healthcare Ottawa

The Robert Campeau Family Foundation

Your Next Gem

Girl Guides Canada

Ontario Realtors Care Foundation

CU Smile

Corpus Christi School

Airlie Foundation

UO GLOW

Orleans Neighbors

Don Robb

IODE Lorraine Chapter

Ottawa Community Housing

Marie Boyes

Shiloh Holiness Church

Ottawa Knitting Guild

Kelly Santini LLP

Francoise Proulx

St Mary’s Catholic School

Edwards, Mrs. H.E.

St Mark’s Highschool

Daughters of Holy Cross

Barristers for a Better Bytown

Leading Ladies Canada

Little School Daycare

Les Sœurs de la Visitation d’Ottawa

Wendy Lanthier

College Catholique Franco-Ouest

20

Years
of SMH Young
Parents
Outreach Centre

The day of the move was the
beginning of a dream come
true. St. Mary ’s is expanding its
wings and will finally be able to
offer all its residential programs
and services to the many young
parents in the community as
we finally had the space for it.
The
preparation
and
coordination
of
for
this
move was quite extensive as
we had to move the whole
Administration
which
was
located on Laurier Avenue,
then we also had to move some
furniture from the Residence
to the Centre and finally we
had to move allot of furniture
from within the Residence from
one room to another. It was
like three moves in one which
meant that the coordination
of it was very important and
we made it happened with the
help of all the wonderful staff.
It was a long day but it was so
gratifying. What a wonderful
day it was!
Claire Danis

2022 marked the 20th year that St.
Mary’s Home Young Parent Outreach Centre has been in operation.
“The Centre”, a renovated former
elementary school, was designed
to provide a safe and welcoming
space for young parents to attend
parenting support and educational programs. Over the past twenty years, the Outreach Centre has
grown to include valued clinical
and educational partners providing
wraparound services for vulnerable
young families from Ottawa and surrounding areas.
We are incredibly grateful for the
many stakeholders who contributed
to the purchase of this site, ensuring
that SMH will continue to provide
services for the young parent community in Ottawa.

OPERATIONS REPORT
It has been an exciting year for St. Mary ’s Home!
Over the past 12 months we have continued our commitment to provide Residential Parenting Programming, through our specialized shelter; in addition to our
in-person and online parenting programs and services
at the Young Parents Outreach Centre for youth from
the Ottawa and surrounding communities.
SMH found opportunities during COVID to explore
alternate ways to provide programs and services ensuring that youth and their families had opportunities
to connect in and receive supports. We have loved to
see the reinstatement of the Special Events Committee
(aka The Fun Committee), responsible for the planning
and implementation of several events over the past 6
months for participants and their families to enjoy!
SMH values all of our community partners for their support of us throughout the year. It was a highlight and
privilege to share with St. Nicholas Adult High School
and Teacher Katherine Martin, the in-person Celebration of Learning with students. Our congratulations to
all six students who graduated this year and big cheers
for students working on achieving their own goals!
As I was welcomed so warmly to SMH just over 12
months ago, it has been a genuine privilege to work
alongside such a passionate, excellence driven and participant centred team.

their participant-centred approach and passion for serving SMH young parents and their families.
Achieving our Accreditation status was a significant milestone for SMH this year, especially given the challenges but yet , this also served our teams with an opportunity to ask and answer key questions around what
our participant experience looks like and how exactly
would we like it to be. Unreservedly, the entire team
at SMH has provided evidence of their commitment to
outstanding service and support of our young parents
and their families.
The SMH Child Development team supported by other
teams and volunteers, completed a major update of the
childcare space creating a fresh look and adding to the
welcoming environment for the children of our participants. It was especially timely, with the opening up and
increase of children coming through over the warmer
months. The Child Development team are unwavering
in their commitment to provide a safe and happy place
for children, whilst providing them with activities that
support their ongoing growth and development.
SMH has been privileged to partner with a number of
Universities participating in youth and/or youth parenting focused research and thanks to our wonderful participants who have volunteered their time to support
researchers with their work to develop evidence-based,
best practice interventions to support future youth.

This year, the SMH Management team; Elaine McMillan
– Residential Manager, Alex Cloutier – Programs Manager and Samantha Burger – Direct Services Manager,
have worked together tirelessly and with such resilience on our organisation wide systemic review to meet
key goals focusing on ensuring the highest standards
of excellence in evidence-based programs, services
and interventions, to our young parents and their families. SMH Team Leads Elissa Khoury – Administration,
Kaylea Walsh – Child Development and Madison Kelly
– Intake and Support Services also were key supports
to both Management and Frontline teams this year.

Finally, there are few unsung heroes (or at least , not
sung enough) here at SMH that I would like to thank on
behalf of our entire team!

The Frontline teams across both sites are second to
none, such is their commitment to exceptional standards
of care. As reported by independent peer reviewers
from the Canadian Centre for Accreditation (CCA), our
team of staff demonstrated ta tangible expression of

I wish you all the best the coming year ahead!

Thank you, Dominique Seguin and Uchechukwuka Adibe, SMH superstars, who both take such care to provide
participants, their families and the team with healthy
nutritious meals across both sites.
Thank you, Lisa Belkie, SMH superstar, to whom everyone runs when they need help with anything and everything!

Toni Cole
Director of Operations and Services

RESIDENCE
It has been a busy time here at the residence for 2021-2022. While we have had a stable number
of participants living at the residence this year, with covid-19 restrictions that were in place it has
been challenging for youth to access the support that they need. The team at the residence have
been committed to provide supports to pregnant or parenting youth, while following both mandated provincial and public health guidelines – no easy thing to achieve!
With the warmer weather of spring and summer (and some changes to restrictions), it has been
nice to have many new babies and also the return of some social time between the participants
at the residence. They have been enjoying game nights, movie nights, self-care and we have all
welcomed new and creative suggestions for more activities by both participants and the staff team.
SMH welcomed a team of volunteers from Reckitt Mead Johnson, who are long time supporters.
They came to the residence and built a beautiful pergola for the participants and their babies to
enjoy over the summer.
Our participants and our team have overcome some major challenges, especially in the new year.
With the Residence having an outbreak, all participants were moved to the Ottawa Voluntary Isolation Centre for the required isolation period of 10 days. We were so grateful to have the support
of our partners at Ottawa Public Health during this challenging time. They supported our team to
maintain daily contact with our participants, who provided daily phone support, delivery of special
treats, snacks, self-care baskets and supplies for activities. It was especially stressful time for →

50

residents in the
last year

18

babies were born or
resided at the Residence

21%

of participant applicants
from the residence were
successful in receiving
Affordable Housing

some youth who had recently given birth or were close to
their due date.
We have also had some challenges with maintaining our
staffing ratios with the residence required to adhere to strict
guidelines as per required of all congregate living sites. This
means that while restrictions lifted across all other areas of
life, e.g. being able to access restaurants and other public
places without masks, we still had to implement strict measures. I am very grateful to my team, for their continued
support and understanding throughout this difficult time,
especially when any team member had to be off for 10 days.
The whole team has been flexible with coverage and the
extra work load, we were creative in our coverage so that
our participants had all the support they needed throughout
this time.
Our participants also faced some challenges most particularly with housing shortage across Ottawa. Affordable housing continues to be a major barrier for our youth who are
parenting. SMH have increasing numbers of youth who are
refugee status seeking our services, and with that, the major backlogs within the Department of Immigration, Refugees, and Citizenship processing their status. These barriers
are compounding challenges for youth to overcome, and at
the residence we do our best to provide a safe, welcoming,
home environment for our participants and their children
while these matters are resolved.
I am looking forward to another successful and happy new
year, working with my team supporting our participants.

Elaine McMillan
Resiential Manager

Participant Status in Canada

Participant Ethnic Background

5%

Black
African/Caribbean

18%

18%

White European,

Canadian
50%

Permanent Resident

45%

10%

Refugee Status
Newcomers

Indigenous Canadian
Other

27%

27%

DIRECT SERVICES
Throughout the year, SMH’s support services team
has worked directly with pregnant and parenting
youth and their families from a strengths-based and
trauma informed framework to assist them meeting
their needs and in achieving their goals.
In the 2021-2022 year, participants accessing SMH’s
services have identified a variety of needs. We see
an ongoing need for mental health and substance
use assistance through our supportive counselling
service. As well, the team saw an increase in demand
for many practical services, including assistance
looking for, applying to, and securing housing.
Participant feedback demonstrates a high level of
satisfaction in these services. Participants state they
feel comfortable and safe at SMH, and feel that they
feel staff are supportive and the team continues to
see the impact SMH services make on the lives of
young families in our community.
To continue to ensure that participants are having
their needs met throughout their journey at SMH,
we’ve spent a considerable amount of time reviewing
and restructured participant ’s movement through
support services this year. Every stage of service
has been updated. From pre-intake, to transition
planning and discharge, participants can now
expect a seamless experience at SMH. As part of
this restructuring, we are continuing to enhance →

our screening tools to address need, and to ensure
that participants are linked with appropriate services.
Our new process has been reviewed and has been
validated through accreditation to provide a high
standard of care to participants.
Over the last year, members on the support
services team have completed an array of trainingsincluding training on developmental screening
tools, supporting vulnerable populations, navigating
housing, cultural competency, and crisis support. In
the 2023-2024 year, staff will continue to build on
their competencies in these areas.

I’ve been a client for 10 years and they have helped
so much. Not just with food from food bank but
helping me grow as a person and a parent. With
play group, meeting new moms and making
friends. St Mary’s is a place where you can be
yourself, not have to worry about your looks and
dress how you like. We’re all moms here so we get
it and don’t judge and the staff always raise you up.
They’re so encouraging in everything you tell them
or do.

This year also presented challenges for our team.
COVID-19 waves had us remain flexible in the
delivery of our services. Meeting participants where
they are at , we continue to offer services in a variety
of methods- in person on site, through community
outreach, remotely, or via phone. Additionally, staff
have stepped up to fill gaps in services while we
dealt with staffing changes across many services
throughout the year.
A huge thank you to the many partnerships,
stakeholders, and community agencies that have
continued to support our participants and tveam.
We look forward to continuing our work in the 20222023 year.
King Regards,

Samantha Burger, RSSW, B.A. Psych
Direct Services Manager

PARTICIPANT FEEDBACK
Supportive Staff

Comfortable & Safe
Environement

41/41 participants surveyed
listed supportive staff as
their most liked aspect at
SMH

39/41 particpants surveyed
state they like that SMH
is a comfortable and safe
environment

Parenting Support
& Attachment

32/41 participants surveyed
like that SMH offers parenting support and attachment

PROGRAMS
The past year, program delivery at SMH has been marked by
the themes of creativity and flexibility. The continuing challenges of the COVID-19 pandemic have resulted in the need
for staff, partners, and volunteers to be creative and flexible with program delivery in order to respond to the evolving
needs of our community. Over the course of the pandemic,
youth parents and their children expressed increased feelings
of social isolation, anxiety, and a lack of equitable access to
healthy and nutritious foods.
Our Program Team was able to prioritize the adaptation of
some of our existing programs, including Community Kitchen,
Creative Drop-In, and Baby Bumps and Birth to be delivered
over virtual platforms. One of the most well attended virtual
programs was Community Kitchen streamed over Facebook
Live. Our Cook / Kitchen Facilitator, Dominique would provide a live cooking demonstration to teach healthy, affordable,
and easy recipes. Participants were invited to join in on watching the livestream each week and encouraged to interact
with Dominique through the comments section. Participants
were able to make recommendations for the meal, provide
tips, and share their experiences. Participants were also invited to put their names forward for a draw to win the prepared
meal which Dominique would then package and deliver to
them for dinner for their family the same day. During the latter
part of the year, Community Kitchen was able to return to a
modified in-person format , teaching small participant groups
how to prepare a meal which was then shared amongst parents, children, and staff in a communal meal.
→

227

parents attended Dom’s
Community Kitchen online

558

26

group sessions
delivered

in-person
programs offered

12

virtual programs
offered

Our Program Team also had opportunities for developing new virtual programs in collaboration with partner
agencies and specialized community members. Over the
course of the 2021-2022 year, SMH was able to offer 12
different virtual programs, including wellness check-ins,
writing workshops, art-based workshops, and personal
growth discussion groups. With the loosening of COVID-19 prevention and protection guidelines, SMH was
able to increase our in-person program delivery, with a
key focus on providing food security and nutrition information, parenting education, opportunities for parent-child interaction and social connection.

I learned to take a monent to think through problems in past, present, and future.
Tree of Life, 2022

Over the 2021-2022 year, the most
well attended programs included:
▷
▷
▷
▷
▷
▷

Baby and Me
Buns in the Oven
Community Kitchen
Dad’s Drop-In
Food Bank and Friends
Toddler Learning Club

Participants shared that transportation to and from our
Outreach Centre can be a barrier to accessing much needed services and resources. Lengthy public transit rides
can be challenging for young parents and their children.
Food Bank and Friends was developed in response to
the shift in provision of Food Bank hampers to provide
young families a space to rest , refresh, connect , and pick
up their weekly hampers. Participants are invited to socialize with peers and connect with staff while grabbing
some refreshment and an opportunity to decompress
before going on their way.
We were also able to return to running Family Special
Events such as our Holiday Festival, Summer Splash
Picnic, and Halloween Festival. These events provided
families opportunities to have fun, as well as connect
and socialize with their peers and staff.
With the hard work of staff and volunteers, the Young
Parent Outreach Centre was transformed into a Winter
Wonderland, Picnic Paradise, and Spooktacular Spectacle, respectively.

Between these three events, 130 young parents and
their children enjoyed a safe space to socialize, seek
peer support, celebrate, and enjoy a meal together.
The SMH staff team is truly appreciative of the opportunity to host community events and share in the positive
experiences of the young families who access our services.

Alex Cloutier
Programs Manager

I learned ways to redirect my child to have them
focus on the task at hand.
Toddler Learning Club, 2022

I love the energy of Dominique and Brian, the food
choices (always fan faves!), the givaway at the end,
everything!
Community Kitchen Live, 2022

I love the conversation and chatting in live.
Community Kitchen Live, 2022

CHILD DEVELOPMENT

Building connections for my
babies and social learning
experience. (2022)

A place for my child
to learn how to play
with others. (2022)

Age of Children Accessing Services
Child Development
Under 1 year
4%
5 years
30%

1-2 years
13%

3-4 years
53%

Lack of accessible child care was identified
as a major barrier by young parents seeking
support services from St Mary’s Home.

88

children receiving
childcare at SMH

At SMH, we have a newly developed Child
Development team comprised of crossagency expert representatives including the
Early Literacy Specialist , Registered Early
Childhood Educator, Children’s Program
Facilitators, and Enriched Child Care
Workers. Our team works collaboratively to
provide developmentally focused children’s
programs, parent-child playgroups, and
child care for the infants and children of the
young parents accessing services at SMH.
Our Child Development Room (CDR)
underwent a re-design this past year,
featuring new flooring, design and repaint ,
and updated developmentally stimulating
toys and games. It was an exciting time,
with participants and their children excited
to come into the space.
The CDR encourages the development of
fine and gross motor skills, social skills, as
well as speech and language development ,
by having different areas for guided play.
Children can be curious scientists at the
observation table, play pretend in the tiny
house, and engage in story time in the
reading nook.
SMH continued to provide in-person parent
and child playgroups throughout the 20212022 year, prioritising social development
for young parents and their children
throughout COVID. Our Baby and Me and
Toddler Learning Club programs ran for a
collective of 93 group sessions.
Following on from last year, into the early
part of the year our children’s programming
team implemented the creative use of
individualized family play pods to →

PARENT IDENTIFIED CHILDREN’S
PROGRAMMING NEEDS
2021-2022

facilitate physical distancing and sanitizing requirements. Participants were able to engage in
individualized activities and toys while in a small group setting.
Over the second half of the year as COVID-19 restrictions and anxieties eased, we were able to open
up our parent-child playgroups to more participants and return to a more conventional playgroup
style. Parents and children are able to interact together in a group setting with guided activities
such as songs, stories, pretend play, and sensory play.
Lack of accessible child care was identified as a major barrier by young parents seeking support
services from SMH. With the increase of in-person programming attendance and appointments to
access support services and resources, the Child Development Team implemented a new child care
provision schedule that prioritized the provision of child care Monday to Friday during key times
when programs are offered, and appointments are available.
Our Special Family Events would not have been possible, or quite as magical, without the hard work ,
dedication, and passion of the Child Development Team. Hours were spent cutting, taping, painting,
and gluing to transform the Outreach Centre into an interactive, exciting, and celebratory space for
children and parents. Their enthusiasm and joy were contagious, and we cannot wait until we get to
do it all again with future family special events.

Alex Cloutier

Programs Manager

I like that my baby can socialize and interact with other
babies, and I can interact/
socialize with other moms as
well. (2022)

SAFECARE
Over the past year, SMH has continued to roll out evidence-based and attachment theory-based program, SafeCare with the
support of MCCSS. Designed to be delivered in home over the course of 5-6 months, SafeCare provides families the opportunity
to build on skills in three areas: parent-child interaction and attachment, home safety, and health decision making.
SMH continues to partner and collaborate with the University of Ottawa and McMaster University in a SafeCare research study. Over
the course of the year, SMH has had 19 total participants involved
in the program, with 16 involved in the research study. We see participants from a variety of backgrounds accessing the SafeCare program and the research study (Table 1). With 16 participants involved
in the research study, SMH has the highest enrollment amongst all
organizations across Canada, who are participating in the study.
Preliminary evaluation results of the SafeCare program at SMH
show that parents feel they are learning new and useful skills. Parents surveyed express that the program has increased their confidence and capacity to complete routine daily activities with their
children, manage difficult behaviours, reduce hazards in their homes, and make good health decisions for their child(ren).
Some challenges we face this year have been common amongst
all sectors. Last year, due to COVID-19, SafeCare providers solely
offered the program virtually and on-site. I’m pleased to say that
we have been able to begin offering SafeCare in the home, and
continue to be flexible offering the program on-site and virtually
as the need arises. Another challenge we faced this year within
the SafeCare program has been staffing changes. We have lost
approximately half of our provider team, and it has impacted how
many families we can deliver the program to. We look forward to
the 2022-2023 year, where we hope to train new providers in the
SafeCare program.

Safecare gave me such helpful resources to alleviate
my stress and anxiety about the health of my child,
especially being able to know when a health issue is
an emergency and when it is not. Also knowing how to
prepare and what supplies to have on hand. I wish I’d
had that list when I was pregnant and getting ready to
have a baby!
A very large thank you to our partners and stakeholders for continuing to support SMH in Implementing the SafeCare program:
The National SafeCare Institute, the SafeCare Coaching team, the
Research team at the University of Ottawa and McMaster University; and the support of MCCSS for pilot funding of SafeCare to our
participants.

RACE AND ETHNICITY
15.80%
5.30%

Black
Indigenous

10.50%
68.40%

Mixed
White

EDUCATION
5.3%
5.3%
High School

15.8%
47.4%

Less than High School
Community College
Bachelor Degree
Other

26.3%

INCOME
6%
22%

Less than $10,000
$10,000 - $19,000

44%

$20,000 - $29,000
28%

$30,000 - $39,000

ACHIEVEMENT CENTRE
The Achievement Centre at St.
Mary ’s Home continues to offer an
inviting, accepting atmosphere in
which students can earn high school
credits while pregnant and parenting.
This exceptional partnership with St. Nicholas Adult
High School and the Ottawa Catholic School Board
enables young moms and dads to learn relevant ,
meaningful skills for parenting their children and
living independently through the programs offered
by
the skilled counsellors at St. Mary ’s Home Outreach
Centre. In cooperation with the on-site teacher,
these programs enable students to meet course
expectations through hands-on learning with
experts in the field.
Students are encouraged to be active in designing
their personalized learning plans. These may include
the following opportunities:
◆
◆
◆
◆
◆
◆
◆
◆
◆

Working at their own pace on courses towards
their high school diploma
Participation in St. Mary ’s programs as part
of their coursework
A combination of remote and in-person
learning
Partnerships with paid employment training
and job matching programs
Paid credits at work opportunities
PLAR fast track courses which recognize their
life experience
Dual credit opportunities: High school and
college credits earned simultaneously
Field trips
Guest speakers

Our graduates from last year have already started
in or are about to start in the following programs:
◆ Personal Support Worker,
◆ Early Childhood Educator,
◆ Police Foundations,
◆ Esthetician,
◆ Social Service Worker.
→

21

enrolled students

6

graduates

2

grade 8 students

What the students
say
According to a recent
survey conducted
through St. Mary’s Home,
many participants feel
the Achievement Centre
is one of our greatest
strengths.

I never thought
I’d be excited to
come to school.

Coming to school
here makes me feel
like having a baby
isn’t the end.

It makes me feel like I am setting a good example for
my son. I love that I can bring him here and he can see
me pushing for my goals. It is good for him to see.

I wasn’t good at
school before. I can
make school be what
I want it to be.

The classroom is
like my home.

All have expressed a sincere gratitude for the support they received while at St. Mary ’s and
a keen desire to give back to their communities. To further support our graduates as they
pursue post-secondary training, St Mary ’s Home established a trust fund for scholarships.
Each graduate is recognized with an award upon graduation. Funds are generously donated
by the school board and by many friends of St. Mary ’s Home. These funds are held in this trust
for 5 years for graduates so they can have time to bond with their baby before heading back
to school. Alumnae awards are also awarded to acknowledge and support students continued
post-secondary success. The graduate and alumnae awards make an extraordinary difference
in the lives of these incredible young mothers. Thank you!
We are deeply grateful to the many partners that make this program such a success. The Ottawa
Catholic School Board, St. Mary ’s Home, and community partners offer ongoing support in
many forms. Our students feel cared for and empowered through your belief in them and in
their potential. I am grateful to be a part of a fabulous team offering this important , rewarding
program that makes a tremendous difference in the lives of two generations at once.

Katherine Martin
Teacher

The SMH Achievement Centre was
officially opened in
1999/2000

179 graduates to date

UJIMA PROJECT
The Ujima Project is an Ontario-wide, three-year pilot project
in collaboration with nine agencies from the Ontario Association of Young Parent Agencies. Members of the association,
have long advocated for increased support to provide specialized services to youth who are parenting. In January 2022,
Ujima Project was launching across Ontario with Massey
Centre providing project leadership. SMH is a proud partner
and collaborator with the Ujima Project, alongside our colleagues from the eight other agencies.
The Ujima Project was founded
to respond to systemic barriers
that young parents are facing,
to inform and bring about further conversation for systemic
change in the young parent
services sector. The Ujima Project funds two new positions at
SMH, Family Navigator and Early Literacy Specialist.
The Ujima Project hopes to produce meaningful outcomes for
pregnant and parenting youth including:
▷

Increased secure attachment between parent and
their child/ren

▷

Increased access to parenting and social supports

▷

Increased self/child advocacy skills

▷

Increased confidence in system navigation

▷

Increased literacy and school readiness among
children

Family Navigator, Madison Kelly, supports our participants by
working to reduce barriers to those needing support to access community services. Navigating through complex systems like justice system, income supports, immigration, housing, healthcare, education can be overwhelming for young
parents. This position has been developed to support young
parents and families increase confidence in their own abilities
while collaboratively working toward their goals. Madison has
the opportunity to meet and work with families in the community or at the Young Parents Outreach Centre, including
accompanying families to other community agencies to ensure a warm transfer into other services not offered at SMH.
This position has allowed SMH to proactively support at-risk
families that require varying levels of navigation (e.g. some
families require more intensive support, while others have

questions about services available to them).
Early Literacy Specialist, Kaylea Walsh supports our participants by working to support and improve the school readiness of their children. This specialist position has been created to attend to developmental needs and early literacy skills.
Some of this work is done through screening children using
the Ages and Stages developmental assessment tool. Based
on assessment results, the Kaylea creates Developmental
Support Plans for children with identified needs. Referrals to
Speech/Language Pathologists and community providers are
made, ensuring participants have a clear pathway to services.
SMH participants can also access 1:1 early literacy sessions
with Kaylea, where participants are given tools, activities, and
resources to support their children’s early literacy and development. SMH and the Child Development team are working
towards implementing group programs to support children
and their development, complementing the work of our Early
Literacy Specialist.
A number of families have already received resources to support their child’s development, and through use of these
resources, have already begun to see improvements in their
child’ development! This exciting program reflects the importance of creating individualized support plans and understanding individual needs.
At SMH, Madison and Kaylea have also piloted the first Baby
Love attachment program at SMH, where enrollment reached

“My past has taught me that I need to do things on
my own, but Maddie and Kaylea [Family Navigator
and Early Literacy Specialist] have taught me that
there are people out there that care for me and
want me to succeed. I’ve never had someone try to
help me as much as Maddie and Kaylea have.”

maximum capacity in the preliminary group! This program supports attachment through education of parenting skills and
increased sensitivity to child needs. Participants have also expressed their appreciation for the group setting, mentioning
that they find the peer support aspect exceptionally useful.

FOOD BANK
Food security and nutrition are vital to ensuring young families can
focus on growing, learning, and achieving their goals. Together with
the Ottawa Foodbank and Harvest House, SMH has continued to
offer a weekly food cupboard to our participants.
COVID-19 and it’s impacts continue to present a challenge in food
security for many families. Many participants accessing our foodbank faced formula shortages, rising costs of food and baby care
supplies. SMH was able to respond to this challenge in large part
thanks to our generous donor, St. Marks High School and their biannual baby drive, which supplies us with diapers, wipes, and food.
This year, participants have highlighted a need for items such a toilet
paper, halal foods, non-dairy products, cleaning supplies, and other
household items. A goal for SMH in the 2022-2023 year is to explore
avenues for sourcing these items. In effort to expand our offerings at
foodbank, we periodically set up tables with items from our clothing
cupboard, hygiene products, and COVID related PPE and testing
supplies. A generous donation from Reckitt Mead Johnson allowed
participants to gain access to household cleaning supplies and disinfectants for several weeks.
SMH’s foodbank program was able to adapt to the varying levels of
COVID-19 transmission in the community throughout the year, by
continuing to provide pre-packed food hampers. An ongoing challenge that families faced is the potential of having to miss a week
of foodbank if they or someone in their family tested positive for
COVID-19 and were required to isolate. In response to this concern,
SMH staff hand delivered food hampers to participants homes who
had recently tested positive. This ensured families continued to have
staples to cook nutritious meals as they and their loved ones recovered.
Our foodbank team has been responsive to not only the need for
food security, but also how social isolation has impacted families in
this time. We continued to operate our Foodbank and Friends program, where families are invited to stay and socialize with their peers
who are picking up food hampers whilst following Public Health guidelines. This was reported by participants to be a significant support
to address the social isolation that so many of our participants faced
during COVID.
SMH would like to thank the Ottawa Foodbank for providing SMH
the ability to run a community cupboard for our participants. We
would also like to thank Harvest House for continuing to providing
quality fruits and vegetables to supplement nutritional needs of the
families we serve. We continue to be grateful to our individual donors and our volunteers in the assistance of preparation of the Foodbank hampers.

Brian Desjardins

What we offer

Dair y/Non-dair y

Fruits

Vegetables

Proteins

Cleaning
Products

Personal Care
Products

Formula

Diapers

School
Supplies

Thank
you to our
partners

Pantr y Items

Sanitizing
Products

Seasonal
Clothing

HARVEST
HOUSE

20,000
meals subsidized
this year

105

individuals / week are
eating healthy nutritious meals

50

participants attended Food
Bank and Friends regularly

44

new enrollments
this year

ALLIED SERVICES
SMH is privileged to partner with Ottawa allied health services to provide wrap-around medical and clinical supports to our
participants. SMH on-site clinic space saw a return to in-person medical services for participants over the 2021-2022 year from
our clinic partners. Clinic appointments were made available weekly and bi-monthly for young parents and their children who
are at-risk for inequitable access to health care.
Bruyere Family Health Clinic providing primary medical care services
Ottawa Public Health Nurses facilitated the Well Baby Clinic
Ottawa Hospital OB/GYN Clinic
Montfort Perinatal Psychiatric Clinic
CHEO Adolescent Clinic
Rideauwood Addictions Therapist
SMH has been working in collaboration with a dedicated and passionate dentist Dr. Tom Harle and his team to open a dental
clinic for at-risk youth parents and their children. While stalled by COVID-19, the dental room is now set up, equipped with
appropriate plumbing, X-Ray machine, dental chair, and dental supplies. The goal is to open the dental clinic in the upcoming
year to provide free check-ups, cleanings, X-rays, and extractions for the young parents and their children who access support
services through SMH.
SMH has also began working on a collaboration with Independent Midwives in the Ottawa area to provide clinical service and
perinatal supports to our participants. We are looking forward to moving this partnership forward to provide this necessary
service to our participants in the coming year.

RESEARCH COLLABORATION
St. Mary’s Home has had the opportunity to partner with Carleton
University’s Health and Wellness Equity Research Group on
their PHAC funded project, ‘Leveraging trauma-and violence-informed
physical activity to support individuals who have experienced family
violence: A community-based participatory approach.’
Carleton Universities four-year project will aim to leverage Traumaand Violence-Informed Physical Activity (TVIPA) to support self-identified women and children who have expterienced or are experiencing
family violence through community-based participatory projects and
research (https://carleton.ca/tvimovement/). Service providers from
Toronto, Ottawa, and Vancouver have partnered with Carleton University to support participatory projects and research.
SMH has had the opportunity to support in the early stages of the project with eleven staff participating in service provider interviews with
researchers. Staff were able to share their thoughts and experiences
of the impact and role of physical activity for the pregnant/parenting
young women who accesses support and services from SMH. Staff
were also able to share their experiences of how the COVID-19 pandemic has impacted service delivery within our agency and within our
community.
SMH staff and participants will continue to be involved in the research
and development of this project as advisory committee members and
contributors to the Landscape of Practice. SMH is excited to be a part
of this project and is looking forward to the program launch in September of 2023.

TViPA

ONGOING PROJECT STEPS
Service Provider Module
Development

Launch and maintain
Landscape of Practice

Program Launch in
September 2023

OUR PARTNERS
St. Mary’s Home gratefully acknowledges the financial support of / St.
Mary’s Home remercie sincèrement le soutien financier de :
The Ontario Ministry of Children, Community and Social Services - MCCSS
City of Ottawa
Public Health Agency of Canada
The United Way East Ontario
St. Mary’s Home gratefully acknowledges its many direct service partners
whose staff and collaboration have enhance our efforts in 2021-2022.

Bruyère Family Health Clinic
Family Medicine Clinic, Dr. Gaba

Montfort Hospital
Perinatal Psychiatric Clinic, Dr. Giroux

Dental Clinic, Dr. Harle
The Ottawa Hospital
Department of Obstetrics

CHEO
Adolescent Health Clinic, Dr. Bennet

Post - Secondary Educational Partners
for Student Placements:

Caring and Sharing program for
Christmas - Exchange and School
bags:
Eastern Ottawa Resource Centre
Vanier Community Centre
Just Food-Community Garden Network

Ottawa Catholic School Board, St
Nick’s High School
The Ottawa Food Bank
Harvest House
PHAC – CAPC/CPNP
Emily Murphy Non Profit Housing

Algonquin College

Salvation Army Bethany Hope Centre

La Cité Collegiale

Youville Centre

University of Ottawa

Carlington

Carleton University

Centretown

First Nations Technical Institute

Pinecrest Queensway

Children’s Aid Society
City of Ottawa
Ontario Works

Somerset-West
South-East Ottawa
Vanier Community Centre

Learning, Earning and Parenting (LEAP)

Le CAP

Childcare

Ottawa Public Health

CHPI

MCCSS
Rideauwood Addictions and Family
Services
Massey Centre, Ujima Project

Public Health Nurses Clinic

National SafeCare Training and Research Center
University of Ottawa Research
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Independent Auditor's Report
To the Board of Directors of
St. Mary's Home
Qualified Opinion
We have audited the financial statements of St. Mary's Home, which comprise the statement of financial
position as at March 31, 2022, and the statements of changes in net assets, operations and cash flows for
the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.
In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion paragraph,
the financial statements present fairly, in all material respects, the financial position of St. Mary's Home as
at March 31, 2022 and the results of its operations and its cash flows for the year then ended in
accordance with Canadian Accounting Standards for Not-for-profit Organizations.
Basis for Qualified Opinion
In common with many charitable organizations, the organization derives revenue from donations, the
completeness of which is not susceptible of satisfactory audit verification. Accordingly, our verification of
these revenues was limited to the amounts recorded in the records of the organization. The auditor's
opinion on the financial statements for the year ended March 31, 2021 was also qualified because of the
possible effects of this limitation in scope. Therefore we were not able to determine whether any
adjustments might be necessary to donation revenue, excess of revenue over expenses for the year
ended March 31, 2022 and 2021, assets as at March 31, 2022 and 2021, and net assets at both the
beginning and end of the March 31, 2022 and 2021 years.
Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian Accounting Standards for Not-for-profit Organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the management's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the management or to
cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the management's financial reporting
process.

Auditor's Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Canadian generally accepted auditing standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:








Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.
Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the management's internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.
Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the management's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, future events or conditions may cause the management to
cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Chartered Professional Accountants, Licensed Public Accountants
August 4, 2022
Ottawa, Ontario

St. Mary's Home
Statement of Financial Position
March 31

2021

2022

Assets
Current
Cash
Savings account
Accounts receivable
Prepaid expenses
HST recoverable

$ 1,082,110
194,570
21,295
5,153
38,118

$

780,131
194,167
24,429
4,929
32,672

1,341,246

1,036,328

27,342

28,526

761,874

749,474

$ 2,130,462

$ 1,814,328

$

$

Cash in trust
Tangible capital assets (Note 2)

Liabilities and Net Assets
Current
Accounts payable and accrued liabilities
Vacation and sick leave payable
Deferred grants and contributions (Note 3)

Deferred capital grants and contributions (Note 4)

Net assets
Unrestricted
Invested in Capital Assets
Campaign Fund

400,951
83,081
153,312

297,512
75,946
71,513

637,344

444,971

391,869

406,938

1,029,213

851,909

426,597
370,005
304,647

315,236
342,536
304,647

1,101,249

962,419

$ 2,130,462

$ 1,814,328

Approved on behalf of the board:
Member

The accompanying notes are an integral part of these financial statements.

Member
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St. Mary's Home
Statement of Changes in Net Assets
For the year ended March 31

Invested in
Capital
Assets

Unrestricted
Balance, beginning
of year

$

315,236

Excess of revenue
over expenditures
for the year

138,830

Investment in
tangible capital
assets
Capital contributions
Balance, end of
year

$

$

342,536

Campaign
Fund

$

304,647

Total
2021

Total
2022

$

962,419

$

868,203

-

-

138,830

94,216

(76,243)

76,243

-

-

-

48,774

(48,774)

-

-

-

304,647

$ 1,101,249

426,597

$

370,005

The accompanying notes are an integral part of these financial statements.

$

$

962,419
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St. Mary's Home
Statement of Operations
For the year ended March 31

Revenue
City of Ottawa
Ministry of Children Community & Social Services
Young Parent Centre
Residential program
Temporary Wage Enhancement
PHAC grant
Donations
Per diem
United Way - Success for Children
Amortization of deferred capital grants and contributions
Other revenues
Interest income

$

Expenditures
Amortization of capital assets
Equipment rental
Evaluation
FASD
Food costs
Insurance
Interest and bank charges
Professional fees
Repairs and maintenance
Salaries, benefits and contractual
Scholarship
Staff training
Supplies
Telecommunications
Travel
Utilities

Excess of revenue over expenditures for the year

The accompanying notes are an integral part of these financial statements.

2021

2022

$

430,833

$

540,872

130,776
660,936
58,074
706,540
112,620
89,744
82,922
63,843
23,032
427

130,770
660,936
702,271
114,818
261,718
82,922
63,129
27,268
567

2,359,747

2,585,271

63,843
14,230
31,527
41,626
1,400
27,256
75,600
1,567,775
30,970
277,273
22,945
10,095
56,377

64,037
114
6,372
3,150
32,579
30,057
3,986
43,609
143,318
1,765,386
4,342
21,473
285,343
13,441
14,599
59,249

2,220,917

2,491,055

138,830

$

94,216
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St. Mary's Home
Statement of Cash Flows
For the year ended March 31

Cash flows from (used in) operating activities
Excess of revenue over expenditures for the year
Adjustments for non-cash items
Amortization of capital assets
Amortization of deferred capital grants and contributions

2021

2022

$

138,830

$

94,216

63,843
(65,793)

64,037
(63,129)

136,880

95,124

3,134
(224)
(5,446)
103,439
7,135
81,799
50,724

114,082
23,622
(8,911)
109,627
7,614
55,393
-

377,441

396,551

(76,243)
(403)

(8,882)
199,433

(76,646)

190,551

Increase in cash during the year

300,795

587,102

Cash, beginning of year

808,657

221,555

Change in non-cash working capital items
Decrease in accounts receivable
Decrease (increase) in prepaid expenses
Increase in HST recoverable
Increase in accounts payable and accrued liabilities
Increase in vacation and sick leave payable
Increase in deferred grants and contributions
Deferred capital grants and contributions received

Cash flows from (used in) investing activities
Purchase of tangible capital assets
Net change in savings account

Cash, end of year

$ 1,109,452

$

808,657

Cash consists of:
Cash
Cash in trust

$ 1,082,110
27,342

$

780,131
28,526

$ 1,109,452

$

808,657

The accompanying notes are an integral part of these financial statements.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
1.

Significant Accounting Policies
Nature of Organization

St. Mary’s Home is a not-for-profit organization incorporated
without share capital under the Ontario Corporations Act. The
Organization provides residential and community support
programs and services for pregnant and parenting young women
and their infants. The Organization is a registered charity under
the Income Tax Act and, as such, is exempt from income tax.

Basis of Presentation

The financial statements were prepared in accordance with
Canadian Accounting Standards for Not-for-Profit Organizations
which are part of Canadian generally accepted accounting
principles and include the following significant accounting
policies.

Cash

Cash consists of balances held in operating bank accounts with
various financial institutions.

Use of Estimates

The financial statements of the Organization are the
responsibility of management and are prepared in accordance
with Canadian Accounting Standards for Not-for-Profit
Organizations. Since precise determination of many assets and
liabilities at the financial statement date and the reported amount
of revenues and expenses during the reporting period is
dependent on future events, the preparation of periodic financial
statements necessarily involves the use of estimates and
approximations. These have been made using careful
judgements, however actual results could differ from
management’s best estimates and assumptions as additional
information becomes available in the future.
Significant estimates include assumptions used in estimating the
useful life and related amortization of capital assets and
provisions for certain accrued liabilities.

Revenue Recognition

The Organization follows the deferral method of accounting for
grants and contributions. Under this method, grants and
contributions restricted for future period expenses are deferred
and are recognized as revenue in the year in which the related
expenses are incurred. These grants and contributions may be
repayable if not utilized within their respective programs.
Unrestricted sources of revenue, including investment income,
fees and other revenue, are recognized as revenue when
received or receivable if the amount to be received can be
reasonably estimated and collection is reasonably assured.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
1.

Significant Accounting Policies (continued)
Financial Instruments

Measurement of financial instruments
Financial instruments are financial assets or liabilities of the
Organization where, in general, the Organization has the right to
receive cash or another financial asset from another party or the
Organization has the obligation to pay another party cash or
other financial asset.
The Organization initially measures its financial assets and
liabilities at fair value, except for certain non-arm's length
transactions that are measured at the exchange amount.
The Organization subsequently measures all its financial assets
and financial liabilities at amortized cost.
Financial assets measured at amortized cost include cash, cash
in trust, savings account and accounts receivable.
Financial liabilities measured at amortized cost include accounts
payable and accrued liabilities.
Impairment
Financial assets measured at cost are tested for impairment
when there are indicators of impairment. The amount of the
write-down, if any, is recognized in excess of revenue over
expenses. The previously recognized impairment loss may be
reversed, to the extent of the improvement, directly or by
adjusting the allowance account. The reversal may be recorded
provided it is no greater that the amount that had been previously
reported as a reduction in the asset and it does not exceed
original cost. The amount of the reversal is recognized in excess
of revenue over expenses.
Transaction costs
The Organization recognizes its transaction costs in excess of
revenue over expenses in the period incurred. However, the
financial instruments that will not be subsequently measured at
fair value are adjusted by the transaction costs that are directly
attributable to their origination, issuance or assumption.

Contribution Receivable

A contribution receivable is recognized as an asset when the
amount to be received can be reasonably estimated and ultimate
collection is reasonably assured.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
1.

Significant Accounting Policies (continued)
In-Kind Donations

In-kind donations are recorded at fair value when they can be
reasonably estimated and when the materials and/or services are
used in the normal course of the Organization’s operations. No
in-kind donations have been recorded in the current year.

Volunteer Services

The Organization would not be able to carry out its activities
without the services of the many volunteers who donate a
considerable number of hours. Because of the inherent difficulty
in compiling these hours and determining their fair value,
contributed services are not recognized in the financial
statements.

Tangible Capital Assets

Tangible capital assets are accounted for at cost. Amortization is
calculated on their respective estimated useful lives using the
straight-line method as follows:
Furniture and fixtures
Computer equipment
Buildings

5 years
5 years
25 years

Government Assistance

The organization records government assistance in the year the
applicable expenditures are incurred provided there is
reasonable assurance of realization. Government assistance
may be subject to audit under the terms and conditions of the
subsidy program. Should an audit reveal that any of the qualifying
criteria or expenses incurred are not in accordance with program
guidelines, the federal government may require the organization
to reimburse a portion of the assistance.

Internally Restricted Net
Assets

A portion of the association's net assets has been restricted in
accordance with specific directives as approved by the
association's board of directors. The purpose of each is as
follows:
Invested in Capital Assets
Invested in capital assets comprises the net book value of capital
assets.
Restricted Reserve Campaign Fund
The Campaign Fund was established to record contributions
received for the purchase of the residence and the Young Parent
Centre and to fund expenditures related to their operations.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
1.

Significant Accounting Policies (continued)
Write-Down of Capital
Assets

2.

When a capital asset no longer contributes to the Organization's
ability to provide services, its carrying amount is written down to
residual value, if any. The excess of its net carrying amount over
its fair value or replacement cost is recognized as an expense in
the statement of operations.

Tangible Capital Assets

Cost

Furniture and equipment
Residence
Land
Buildings

Young Parent Centre
Land
Buildings

$

14,153

Accumulated
Amortization

$

14,153

$

2022

2021

Net Book
Value

Net Book
Value

-

$

1,537

166,714
624,809

430,966

166,714
193,843

166,714
126,603

791,523

430,966

360,557

293,317

154,600
1,332,569

1,085,852

154,600
246,717

154,600
300,020

1,487,169

1,085,852

401,317

454,620

$ 2,292,845

$ 1,530,971

$

761,874

$

749,474

Included in the cost of buildings is an amount of $48,772 representing an asset under
development which has not been amortized as of year end as it is not yet in use.

3.

Deferred Grants and Contributions
Deferred revenue represents the unused portion of grants, contributions and other revenues.
Contributions to the Scholarship Fund are designated for the post-secondary education of St.
Mary’s Home clients. The deferred contributions represent restricted funding that is related to
the subsequent year.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
3.

Deferred Grants and Contributions (continued)
Balance,
beginning
of year
City of Ottawa - COVID 19
City of Ottawa - Ontario
Works
United Way - Success for
Teen Parents
MCSS Partner Facility
Renewal - Minor Capital

$

$

4.

31,854

Received
$

149,931

Balance,
end of year

Recognized
$

(181,785) $

-

34,475

103,423

(137,898)

-

5,184

82,923

(82,922)

5,185

-

148,127

71,513

$

484,404

$

148,127

(402,605) $

153,312

Deferred Capital Grants and Contributions
The deferred capital grants and contributions represent funding received specifically for the
purchase of capital assets, which are recognized in the statement of operations on the same
basis as the related capital assets depreciation.
2021

2022

5.

Balance, beginning of year
Amount granted during the year - MCSS
Amount recognized as revenue

$

406,938 $
50,724
(65,793)

Balance, end of year

$

391,869

$

470,067
(63,129)
406,938

Line of Credit
The Organization has an authorized line of credit in the amount of $200,000, renewable
annually, at prime lending rate plus 2%. The line of credit is secured by a general security
agreement covering all assets other than capital assets. As at March 31, 2022, the line of
credit is unused.
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St. Mary's Home
Notes to the Financial Statements
March 31, 2022
6.

Contingencies
In the normal course of operations, the Organization signs agreements whereby the funds
provided are subject to certain restrictions. The sponsors can perform an audit of the financial
records of the Organization to ensure compliance with these requirements. In the event that
amounts to be reimbursed to a sponsor are identified, the necessary adjustments will be
recognized in the year they are identified.

7.

Financial Instruments Risks And Uncertainties
The Organization is exposed to various risks through its financial instruments. The following
analysis provides a measure of the organization's risk exposure and concentrations as at
March 31, 2022.
Liquidity risk
Liquidity risk is the risk the Organization may not be able to meet its obligations. The
Organization has a comprehensive plan in place to meet their obligations as they come due
which is primarily from cash flow from operations. The Organization’s main liquidity risks relate
to its accounts payable and accrued liabilities and vacation and sick leave payable.
Credit risk
Credit risk is the risk that one party to a financial instrument will cause a financial loss for the
other party by failing to discharge an obligation. The Organization’s main credit risks relate to
its receivable.
The Organization establishes allowances for doubtful accounts while keeping in mind the
specific credit risk of clients, their historic tendencies and economic situation. The Organization
considers that no significant risk arises from this situation.
Changes in risk
There are no significant changes in these risks compared to the prior fiscal year.

8.

Uncertainty Due to COVID-19
The emergence of a novel strain of coronavirus, specifically identified as “COVID-19”, has
resulted in certain emergency measures to combat the spread of the virus in Canada and
other areas of the world, including implementation of social distancing measures, forced
closure of businesses in certain industries and schools and travel bans. While the full impact
of the COVID-19 outbreak is unknown at this time, it could have a material impact on the
organization's operations.
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Independent Auditor's Comments on
Unaudited Supplementary Financial Information
To the Board of Directors of
St. Mary's Home
The audited financial statements of St. Mary’s Home and our Independent Auditor’s Report thereon are
presented in the preceding section of this document.
On the basis of information provided by management, we have compiled the following supplementary
information. We have not performed an audit or a review engagement in respect to this supplementary
information. Accordingly, we do not express an audit opinion or a review conclusion on this supplementary
information.
Users are cautioned that the supplementary information hereafter is not required to achieve a fair
presentation of the financial position, results of operations and cash flows of St. Mary’s Home according to
Canadian accounting standards for not-for-profit organizations and that it may not be suitable for their
purposes.

Chartered Professional Accountants, Licensed Public Accountants
August 4, 2022
Ottawa, Ontario

St. Mary's Home
Schedule of Revenue and Expenses By Site
(Unaudited)
For the year ended March 31, 2022
Residence
Revenue
Grants and contributions
City of Ottawa
Ministry of Children Community & Social Services
Donations
Other
PHAC grant
Per diem
Project administration, supervision fees and rental income
Other revenues
Investment income
Amortization of deferred capital grants and contributions

$

660,936
-

Young Parent
Centre

$

660,936
Expenses
Amortization
IT support
Equipment rental
Evaluation
FASD
Food costs
Insurance
Interest and bank charges
Professional fees (recovered)
Repairs and maintenance
Salaries, benefits and contractual
Scholarship
Special project (OHIP)
Staff training
Supplies
Telecommunications
Travel
Utilities

7,000
13,985
23,965
8,000
550,315
21,630
36,041
-

$

-

$

1,634,541
14,230
31,527
27,641
1,400
(3,709)
67,600
995,830
30,970
241,232
22,945
10,095
56,377

660,936
Excess of revenue over expenses for the year

430,833
188,850
112,620
82,922
706,540
89,744
23,032
-

1,496,138
$

138,403

$

427
63,843

Total
2021

Total
2022

Other

$

430,833
849,786
112,620
82,922
706,540
89,744
23,032
427
63,843

$

540,872
791,706
114,818
82,922
702,271
261,718
27,268
567
63,129

64,270

2,359,747

2,585,271

63,843
-

63,843
7,000
14,230
31,527
41,626
1,400
20,256
75,600
1,546,145
21,630
30,970
277,273
22,945
10,095
56,377

64,037
7,000
114
6,372
3,150
32,579
30,057
3,986
36,609
143,318
1,743,756
4,342
21,630
21,473
285,343
13,441
14,599
59,249

63,843

2,220,917

2,491,055

427

$

138,830

$

94,216
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St. Mary's Home
Schedule of Revenue and Expenses By MCCSS Program
(Unaudited)
For the year ended March 31, 2022

Residence

Young Parent Centre (YPC)

C & FI

CYMH

Operating

Counselling /

ACCESS

Service

Community

Non Resident

Therapy

Intake Service

Coordination

Capacity

(E750)

Services

Planning

Process

Building

Wage

YPC

Total

(A265)

(F262)

(F263)

(E753)

Enhancement

Total

Total
2022

-

Revenue
Grants and contributions

Temporary

$

660,936

$

90,240

$

2,496

$

17,496

$

20,544

$

58,074

$

188,850

$

849,786

Expenses
Insurance

13,985

-

-

-

-

-

13,985

Other services

15,750

-

-

-

-

-

15,750

Other supplies and equipment

36,041

36,041

-

-

-

-

-

Professional fees

8,215

-

-

-

-

-

8,215

IT Support

7,000

-

-

-

-

-

7,000

550,315

90,240

2,496

17,496

20,544

188,850

739,165

21,630

-

-

-

-

-

21,630

8,000

-

-

-

-

-

8,000

660,936

90,240

2,496

17,496

20,544

188,850

849,786

Salaries and benefits
Special projects
Transportation and communication

58,074

58,074

Excess of revenue over expenses
from operations for the year

$

-

$

-

$

-

$

-

$

-

$

-

$

-

$

-
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St. Mary's Home
Schedule of Revenue and Expenses - PHAC
(Unaudited)
For the year ended March 31, 2022
Brighter
Futures for
Children of
Young Single
Parents
Revenue
Public Health Agency of Canada - Grants and contributions
Community Action Program for Children
Canada Prenatal Nutrition Program

$

Expenses
Evaluation
IT services and equipment
Other operating costs
Program costs, material and resources
Childcare
Rent, utilities and public services
Salaries and related benefits
Travel and communication
Insurance
Professional fees
Staff training

Excess of revenue over expenses for the year

$

484,000
-

Buns in
the Oven

$

222,540

Total
2021

Total
2022

$

484,000
222,540

$

480,188
222,083

484,000

222,540

706,540

702,271

7,318
28,507
850
39,000
16,860
353,796
14,225
5,237
4,000
14,207

6,639
11,864
5,065
71,854
9,000
6,600
84,985
5,994
2,363
2,500
15,676

13,957
40,371
5,915
110,854
9,000
23,460
438,781
20,219
7,600
6,500
29,883

4,537
21,371
5,915
89,599
9,000
35,960
491,415
20,173
7,590
6,500
10,211

484,000

222,540

706,540

702,271

-

$

-

$

-

$

-
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